Common Feedback Platform - CFP

Monthly Camp Cumulative Report |January - October 2024

Cumulative Data January - October 2024

Tickets Received each Month per Sector

237,297

tickets received across 34 sites

January February March April May June July August September October Grand Total
. 7,148 7,341 (,S‘i‘l}lﬁ 7,418 : 5,842 7,685 o3 868
77,488 ftickets closed on the spot 1453 4,870 4646 3 67 5,285 5,974 6,607 3,968 4159 47313
2,780 2,965 2,658 1,842 2,515 2,768 3,374 3,470 4,321 2,912 29 605
159,809 tickets referred by 6 actors 3,302 2781 3118 1,960 3513 7414 2,085 1,223 1,607 595 30588
' 1,527 1414 1,653 1568 947 914’ 833 758 1,099 #19 11874
responses given by relevant actors i385 1,080 974 BE5 1,931 1048 B3 GHS 1337 1936 10,568
76,282 P g Y 77 753 731 561 785 847 1583 1093 1775 811 i0gio
207 245 255 566 1,462 1,045 850 1,456 1,858 341 8,385
*Responses can be given within the same month or at a later 566 526 494 401 491 284 427 228 485 a5 3,997
date which might make the reponses given higher than the 1 20 1 3 Z %2 éi ]:.-"2 ig 12 gg
referred tickets. i & & i i 3 5 5 § 4fj
Cumulative Tickets per Month Top Tickets Received by Gender
January February March April May June July August September October Grand Total Ticket Description Other Not Specified
| i Damage to shelter - Shelter damaged over time 1
Total Received 22,006 22,500 20,454 18,883 22,703 26,320 19,767 237,297 i
12
Total Closed on the Spot. 8,219 7.198 6,284 5,534 7.434 5,281 77,488 ﬁ
Slope
'"Cé"s'%'i"f‘o q
LPG Gas - Not enougl 1
Total Referred 13,787 15,302 14,170 13,349 Ll 159,809 Cash for Work - Has not been enroiled 1
i istribution 1
Total Replies 8,701 6,097 6,812 8372 9,773 6,408 76,282 i 0 dgﬂ New Barn
AT Card & Family Attestation - Merge and split
Cumulative Tickets by Camp | AOR
HCR 1oM
; g o] o o
s 2 8 % s ¢ & s 8 5 &5 =z & &5 ® 3 § &% £ & e = o =@ & = g = =z g & g 3 g Gand
o =4 o =4 o =% 3 o e o e o =% o o B ¥ o =4 e o =y =% o =% =y =% o =% o b o =% [-% Total
£ 2 £ o £ 3 o £ E E E £ E E E = = £ 2 E £ E E £ E E E £ E E a E E £ a
E £ E E = = E = = o = = = o o g a £ E = =1 = = = = = = = = = £ = o H
&5 a8 o9 ] 8] (4] £ 5] o (4] o 5] o (4] 2 - = 3 = o 5] o (&} [s] (&} o (&} [s] (4] o ] o (4] 8]
i} E = = [a]
Total Received 9,731 { 10,271 3,227 6,998 6,004 13345 | 2,747 4438 5,561 6,751 6,430 6,851 7,391 4,244 3,280 6,261 2,125 5,824 5,134 B,537 7,665 7,604 6,175 5,730 7,714 9,644 6,498 9,142 7,415 4821 6,273 6,101 6,259 237,297
Total Closed on the Spot. 1,348 | 1,390 23 1,978 | 1,143 | 2847 | 212 576 1,148 | 837 1741 | 732 1,204 331 11 56 931 289 1,051 | 4607 | 1,902 | 2480 } 1,518 | 1,324 | 4837 | 3150 | 2220 | 6,341 | 3,300 | 3,122 | 2,892 2,200 | 4030 77488
Total Referred B,383 - 3,204 5,020 4,851 2,535 3,863 4,412 5,914 4,689 6,119 6,097 3,913 3,279 6,203 1,154 5,035 4,083 3,930 35,763 5,124 4,657 4,406 2,777 6,494 4,279 2,801 4,115 1,699 3,381 3,811 2,22% 155,809
Total Replies 2234 § 1805 | 83 443 1,098 366 1392 | 961 1536 | 1,936 | 854 703 1,584 | 1,847 | 1959 572 1,740 § 2,023 | 3345 | 3437 | 3175 ! 3,045 | 3360 : 2,360 - 3,084 | 2,845 - 1705 | 3,187 - 2063 | 1523 76282
i) UNHCR £ DANISH Disclaimer:
N MIGRATION g—-«‘) kuwcnwr x FEE'FU"GEE CEM R Desi d IOM : The data is collected in all the 17 IOM AoR camps where the submitted tickets either closed on the spot or referred. Once a referred ticke is replied to, the feedback is shared
CFM Implementers and 2 COUNCIL eport Designe w with the beneficiary concerned. The beneficiary confirms if they consider their ticket resolved or not. Zite manager Link - httos//www zitemanager. org/banaladesh
Data Contributors: - and Produced by NPM: | e icnanon acinicy ] UNCHR: UNHCR collects dota from all 33 comps. Queries by refugees are either answered on the spot or they generate a ticket that is referred to the relevant focal point for
brac &) ACTED act:onaid

Jfollow up. Once action has been taken in line with the UNHCR CAIPP Standard Operating Procedures (SOPs), the ticket is closed.



Common Feedback Platform - CFP

Monthly Overview |

Summary for October 2024 *Tickets closed on the spot are not referred Top Open Tickets this Month

because th res
19,767 tickets received across 34 sites oo F

Tickets Received this Month by Camp | AoR

lved at the time of

submission, sensitive, or not referrable (see Not | Closed
i Methodology section at end of report). ¢ P o Total Received 10w Closedon | o eferred  Total Repli Open Ticket
5’231 tickets closed on the spot* Ticket Description Female Male Other Specified of eceive the Spot otal Referre al Replies pen Tickets
..... .
i Cal 01E 1,045 1]
14,486 tickets referred to relevant actors ) Damage to shelter - Shelter damaged over time — R 9'31 (1]
m 2 441 (1]
, Or Request for fresh food enlistment - Request for fresh food 721 576 1 BEE (1]
6,408 responses given by relevant actors . . e &
I = Damage to shelter - Shelter damaged by weather 461 775 iy (1]
R 176 1]
*Responses can be given within the same month or at a later dote which might make the reponses give.. Pathway - Damaged, broken, or needs improvement 220 286 451 1]
257 ']
Slope Protection (erosion) - Requested 81 178 HCR HEY (7]
. . . . . 130 V]
Tickets Received this Month by Age of Beneficiary LPG Gas - Not enough for family 55 143 ish ]
584 "]
Shelter Materials - Request additional materials 50 134 A i
39.3% - - R EEr (]
7,778 Shelter Materials - Missed Distribution 75 98 351f g
27 2% Cash for Work - Has not been enrolled 71 75 408 g
) Apd 10
5,372 Pathway - Requested 28 115 CoTs ST
19.0% - - BA5 i)
3752 Electricity Supply - Not working 49 82 L] 157
8.8% Drainage - Drain Requested 31 77 g&g 565
1,739 4.9% : 1081 797
0.2% 0.2% 0.4% 973 Protection Referral (UNHCR) 43 64 1O ggg Zg?
34 39 &0 - - Shelter Number - Requested 31 69 LT 0
» @ ~op o ® S o g £ Stairs - Requested 31 33 gég gﬂ
i i . B P 8 ] u B Z= B8y 355
; ; s - ® > 2> o= E = E Stairs - Damaged, broken, or needs improvement 27 54 W
-~
- - < o Request for additional room - Request for new room 25 46 BT 545 15 iy bE
Tickets Received this Month by Sector, Camp | AoR
HCR 10M
[ =2 [ = % 2 2 E Lt =2 E
= 2 B £ 8 3 &« 8 8 5 &5 ¥ 8 & 2 S & B g s o 8 3 s 4 09 = 2 g8 9 8 5 7
e ¢ ¢ ¢ F E 5 B B P B B B T § 2T 5 ¢ & £ B 8¢ £ 8 B £ £ &8 2 £ 2 28 £ ¢
3 = 3 = ¥ I E I ¥ 3 ¥ 3 e J = ® - 3 3 3 I J 3 ¥ 3 ¥ I 3 J ¥ E e 3 o1
Sector 8 z = £ 3
Shelter & NFI “ 732 364 529 514 519 139 218 131 353 74 128 481 288 306 68 43 i 5 105 234 32 27 171 161 69 46 219 106 59 38 572 34 51
Food Security i 74 11 16 54 92 23 29 25 59 19 24 39 52 4 156 2 47 54 31 24 70 25 11 45 31 12 104 12 214 240 77
Site Development 47 152 38 14 72 115 147 67 57 20 29 24 56 36 29 219 223 243 254 223 197 348 182 296 176 135 331 55 112 84 101 77
Health 18 8 5 5 i 2 2 4 i 3 B8 5 1 i 1 i 1 3 10 10 5
Protection 11 B 3 5 33 10 3 5 3 B 5 2 13 5 5 11 5 12 14 7 10 10 9 10 13 16 4 7 30 5 10 3 16 30
WASH B 7 4 1 14 10 1 46 4 10 14 14 18 1 14 15 20 30 13 51 36 65 19 24 99 37 19 21 39 44 121
Energy & Environment ) 4 1 20 4 7 ) 16 1 2 7 B 27 151 43 22 19 34 7 73 12 13 174 29 10 22 453 3 52
Site Management 7 1 3 1 4 & 1 1 1 10 75 68 45 141 12 33 443 264 20 257 147 163 430 450 221 104
ID Documents 1 5 2 3 3 2 13 2 9 22 15 9 26 92 21 1 21 43 44 43 31 1 &
Nutrition 1 1 1 1 = 1
Education 1 1 1 8 1




Common Feedback Platform - CFP

Monthly Camp Report |October 2024 | Camp O1E

ummary for October 2024 . . . :
Y Top Tickets this Month i Tickets Received per Age Group
1,045 tickets received in this camp HE H
: - 39.3%
. : L Total Total Closed ; . I
0 tickets closed on the spot* . i Ticket Description . Total Referred Total Replies Open Tickets | 41
: Received on the Spot H
1,045 tickets referred to relevant actors
Damage to shelter - Shelter damaged over time (1] 9
33 responses given by relevant actors Damage to shelter - Shelter damaged by weather 1] 57.0%
i *Responses can be given within the same month or at a later date which might make Request for fresh food enlistment - Reguest for fresh food 74 o 74 0 74 282
i the reponses given higher than the referred tickets, Pathway - Damaged, broken, or needs improvement 19 o 19 0 19
19.8%
ICketS received bV gender Shelter Materials - Request additional materials 18 o 18 0 18 207
General Health Card - Did not receive 17 o 17 (1} 17
30 8%, Slope Protection (erosion) - Requested 12 o 12 o 12 11.3%
Female 416 : 118
Stairs - Damaged, broken, or needs improvement 12 (1] 12 (1] 12
Protection Referral {UNHCR) 11 o 11 5 &
60.2% : I LPG Gas- Mot enough for family 8 0 8 0 8 o14%
Male 629 : 15 0.6% 0.4% 0.2%
Not working - Solar supply 7 (1] 7 (1] 7 i _ 6 4 2
Shelter Materials - Received amount is not enough 7 (1] 7 2 5 % % % % % % % B
: =
Not Specified Latrine - Latrine not working properly 4 (1] 4 3 1 : E E E ; E E §
" w
Request for additional room - Request for new room 4 (i} 4 (i} 4 - u; ; q; o' - § §
- - 2] -
Food Porters - Requested 2 o 2 (1} 2 <
Pathway - Requested 2 (1] 2 (1] 2
Bathing Station - Broken or Damaged 1 (1] 1 1 0 H
. N

éTop Open Tickets this Month

o o2 c o e % 8 c c Ticket Description
oy S £ 2 8 o 2 & 2 ] Da helter - Shelter da ;
e = 3 c v E o w = : ] o 5 mage to sl r - Shelter damaged aver time
gu .§ ; [a] e ] o E 4 L) o E © Fa Damage to shelter - Shelter damaged by weather
o Z w g ° E I ¥ E 5 z e =32 s ¥ Fiaquest for fresh food anlistment - Raquest for frash food
ﬁ Py ga t g g S E z Pathway - Damaged, broken, or needs improvement
n w * n a Shaiter Matarials - Request additional materials
. g General Health Card - Did not receive
Tickets Received 47 18 n 8 8 7 1 0 o H Slope Protection (erosion) - Requested

Stairs - Damagad. broken. or needs improvement.
LPG Gas - Mot enough for family

Mot working - Sclar supply

Protection Referral (UNHCR)

Shelter Materials - Received amount is not enough
Request for additional room - Request for new room
o o o 5 o 7 o o o o Food Porters - Requested

Pathway - Requastad

0 Drainage - Blocked or Water logging

butions - Househald has not received food

Total Closed on the Spot

Total Referred

Total Replies

»—-pmm&ma\qmp;k;ﬁggﬁl

Open Tickets




Common Feedback Platform - CFP

Monthly Camp Report |October 2024 | Camp 01W

ummary for October 2024

991 tickets received in this camp
0 tickets closed on the spot*
991  tickets referred to relevant actors

responses given by relevant actors

: *Responses can be given within the same month or at a later daote which might make
: the reponses given higher than the referred tickets.

ickets received by gender

32.7%
Female 324
67.3%
Male 667
Not Specified

[-]

o T

o 5‘:':' 'u-g

gu 7] o5

== Qg o 3

[} [T

= g a

w » ]
n

Tickets Received

Total Closed on the Spot

Total Referred

Top Tickets this Month

ickets Received per Age Group

L Total Total Closed . . 46.3%
Ticket Description . Total Referred Total Replies Open Tickets : 459
Received on the Spot H
Pathway - Damaged, broken, or needs improvement 124 (1] 124 (1] 124
Request for fresh food enlistment - Request for fresh food [ (1] &6 0 66
Damage to shelter - Shelter damaged over time 26 (1] 26 9 17
Shelter Materials - Request additional materials 25 o 25 0 25
Slope/Ramp - Damaged, broken, or needs improvement 18 (1] 18 (1] 18
Protection Referral {UNHCR) 8 (1] 8 4 4
S . 11.1%
Food distributions - Household has not received food 6 o 1 1 3 110
General Health Card - Did not receive 6 o & (1} 6
Pathway - Requested [ (1] [ (1] [
0.1% 0.2% 0.4%
Request for additional room - Reguest for new room 5 (1] 5 0 5 1 2 4
SCOPE Card - Lost 5 o 5 2 3 % % § § § % % z
=
LPG Gas - Not enough for family 4 ] 4 0 4 z z r o z z z g
N - - ™~ - [} [~} w
Water tap & Tubewell - Reguesting new facility 3 1] 3 2 i - u; 4 q; o' u:) = -
Food Porters - Requested 2 o 2 1 1 <
Stairs - Damaged, broken, or needs improvement 2 (1] 2 (1] 2
Treatment - Waited too long 2 (1] 2 (1] 2 H
. L.

5
£ -
- g 5
g $ 2
T 8 3
(-8
B 8 7

ID
Documents

w

Energy & En
vironment

Nutrition
Education

-

Site Manage
ment

[=]

Total Replies

Open Tickets

ETop Open Tickets this Month

Ticket Description

Diamage to shelter - Shelter damaged by weather
Pathway - Damaged, broken, or needs improvement
Reguest for fresh food enlistment - Request for fresh food
Shalter Materials - Request additional materials
Slope/Ramp - Damaged, broken, or needs improvement
Damage to shelter - Shelter damaged aver time
General Health Card - Did not receive

Pathway - Requested

Food distributions - Household has not received food
Reguest for additional room - Request for new room
LPG Gas - Mot enough for family

Protection Referral (UNHCR)

SCOPE Card - Lost

Stairs - Damaged, broken, or needs improvement.
Treatment - Waited too long

Bathing Station - Broken or Damaged

Bathing Station - Requested

B

[N CHIFSFSITHEH A Ha -



Common Feedback Platform - CFP

Monthly Camp Report |October 2024 | Camp 02E

ummary for October 2024
421

0
421

tickets received in this camp
tickets closed on the spot*

tickets referred to relevant actors

15

responses given by relevant actors

: *Responses can be given within the same month or at a later date which might make
: the reponses given higher than the referred tickets.

ickets received by gender

57.7%

42.3%

Not Specified

ickets Analysis by Sector

o
S
]

L
]

&

w

MNFI
pment

Site Develo

&

Tickets Received

Total Closed on the Spot

Total Referred

:Top Tickets this Month

Ticket Description

Damage to shelter - Shelter damaged over time

Total
Received

Damage to shelter - Shelter damaged by weather

Total Closed
on the Spot

Total Referred Total Replies Open Tickets

Pathway - Damaged, broken, or needs improvement

Request for fresh food enlistment - Request for fresh food

Protection Referral {UNHCR)

Request for additional room - Reguest for new room

Bathing Statiom - Requested

Latrine - Needs desludging

LPG Gas - Not enough for family

Shelter Materials - Received amount is not enough

Water tap - Poor quality water

WASH

s

Water tap & Tubewell - Requesting new facility

Protection

w

Energy & En
vironment

-

Education

[=]

Health

ID
Documents
Mutrition

o
o

ment

Site Manage

[=]

Total Replies

Open Tickets

- Top Open Tickets this Month

ickets Received per Age Group

43.9%
185

27.6%
116

16.6%

10.7%

o
o
w
Ed

[SRE]
F

1-5Years
613 Years
14 - 17 Years

a o a
$ $ $
= = @
™~ - L el
= = o
-— Lel -

Not Specified

e
g
2
o
2
<

Ticket Description

Damage to shelter - Shelter damaged over time —
Damage to shelter - Shelter damaged by weather 51

Pathway - Damaged, broken, or needs improvement 35

Request for fresh food enlistment - Request for fresh food 11

Request for additional room - Request for new room 3

Bathing Station - Requested 1

LPG Gas - Mot encugh for family 1

Protection Referral (UNHCR) 1

Water tap - Poor quality water 1




Common Feedback Platform - CFP

Monthly Camp Report |October 2024 | Camp 02W

ummary for October 2024
585

tickets received in this camp

0 tickets closed on the spot*

585

tickets referred to relevant actors

responses given by relevant actors

he reponses given higher than the referred tickets.

ickets received by gender

Female 256

Not Specified

ickets Analysis by Sector

Energy & En
vironment

o
b
(™9
o
4
L
w

=]
o

Tickets Received

Total Closed on the Spot

Total Referred

: *Responses can be given within the same month or at a later daote which might make

. . Top Tickets this Month

Ticket Description

Damage to shelter - Shelter damaged over time

Total
Received

Damage to shelter - Shelter damaged by weather

Total Closed
on the Spot

177

Total Referred Total Replies Open Tickets

a1

LPG Gas - Not enough for family

20

20 o

20

Request for fresh food enlistment - Request for fresh food

16

16 (1}

16

Pathway - Damaged, broken, or needs improvement

Protection Referral {UNHCR)

Drainage - Blocked or Water logging

56.2%

329 Pathway - Requested

Stairs - Damaged, broken, or needs improvement

Bridge - Requested

Request for additional room - Reguest for new room

Shelter Materials - Request additional materials

Water tap & Tubewell - Not Werking

Site Develo
pment
Protection
WASH

[
=]
o
=
w

Education

[=]

Health

ID
Documents
Mutrition

(=]
(=]

Site Manage
ment

[=]

Total Replies

Open Tickets

ickets Received per Age Group

40.5%
237

3.1%
182

16.4%

10.6%

0.7% 0.5% 0.2%
4 3 1
I

" w w " o w " b1
L 4 -4 4 4 4 L 3
i ¢ ¢ & 9z 9§ 3 £
@ = ~ o - o = g
. - - ~ - o © @
- B B b T i ® bl
e = = g 2 £ 3

T

op Open Tickets this Month

Ticket Description

Damage to shelter - Shelter damaged over time —
Damage to shelter - Shelter damaged by weather 41

LPG Gas - Mot engugh for family 20

Request for fresh food enlistment - Request for fresh food 16

Drrainage - Blocked or Water logging 2

Protection Referral (UMHCR) 1

Request for additional room - Request for new room 1

Shelter Materials - Request additional materials 1

Water tap & Tubewell - Mot Warking 1




Common Feedback Platform - CFP

Monthly Camp Report |October 2024 | Camp 03

ummary for October 2024

709 tickets received in this camp
0 tickets closed on the spot*
709  tickets referred to relevant actors

responses given by relevant actors

: *Responses can be given within the same month or at a later daote which might make
: the reponses given higher than the referred tickets.

ickets received by gender

46.1%
Female 327

53.5%
382

Not Specified

Shelter &
NFI
Site Develo
pment
Food
Security

Tickets Received

Total Closed on the Spot

Total Referred

Top Tickets this Month

Ticket Description

Damage to shelter - Shelter damaged over time

Total
Received

Total Closed
on the Spot

Total Referred Total Replies Open Tickets

o
Request for fresh food enlistment - Request for fresh food 60 (1] 52
Pathway - Damaged, broken, or needs improvement 57 (1] 57 0 57
Damage to shelter - Shelter damaged by weather 52 (1] 52 8 44
Protection Referral {UNHCR) 33 o 33 13 20
Request for additional room - Reguest for new room 10 (1] 10 (1] 10
Shelter Materials - Request additional materials [ (1] -] 0 [
Drainage - Blocked or Water logging 5 (1] 5 (1] 5
General Health Card - Did not receive 4 o 4 V] 4
Latrine - Needs desludging 4 (1] 4 4 0
LPG Gas - Not enough for family 4 (1] 4 (1] 4
Pathway - Requested 4 (1] 4 0 4
Food Porters - Requested 3 (1] 3 (1] 3
Latrine - New toilet requested 3 (1] 3 (1] 3
Stairs - Damaged, broken, or needs improvement 3 (1] 3 (1] 3
Water tap & Tubewell - Not Working 3 (1] 3 2 1
Latrine - Latrine not working properly 2 (1] 2 (1] 2

5
3 = s
Qo o [
8 3 I
B

33 14 5

Energy & En
vironment

'

ID
Documents

(8]

Site Manage
ment
Education

-
(=]

Mutrition

[=]

Total Replies

Open Tickets

ickets Received per Age Group

17.2%
122

[=]

1-5Years

6-13 Years
14 -17 Years | ~ Q

18 - 29 Years

b

ETop Open Tickets this Month

Ticket Description
Diamage to shelter - Shelter damaged over time

21.0%

30 - 44 Years

11.1%

45 - 59 Years

6.1%

i}
=
=
=]
o
H
<<

Pathway - Damaged, broken, or needs improvement

44.3%
314

Not Specified

Reguest for fresh food enlistment - Request for fresh food

Damage to shelter - Shelter damaged by weather

Protaction Referral (UNHCR]

Request for additional room - Request for new room

Shelter Materials - Request additional materials

Dirainage - Blocked or Water logging

General Health Card - Did not receive

LPG iGas - Not encugh for family

Pathway - Requestad

Food Porters - Requested

Latrine - Mew toilet requested

Stairs - Damaged, broken, or needs improvement.

Latrine - Latrine not working properky

Bathing Station - Broken or Damaged

[ NHTHIN RIS SN H e

Bathing Station - Requested



Common Feedback Platform - CFP

Monthly Camp Report |October 2024 | Camp 04

ummary for October 2024 Top Tickets this Month i Tickets Received per Age Group
764 tickets received in this camp Pl
. : L Total Total Closed . . 31.4% 31.5%
0 tickets closed on the spot*® . : Ticket Description . Total Referred Total Replies Open Tickets : : 240 M
: Received on the Spot H
764  tickets referred to relevant actors
Damage to shelter - Shelter damaged over time - o
responses given by relevant actors Pathway - Damaged, broken, or needs improvement 106 0 106 12 94
‘Responses can be given within the same month or ot a later date which might make Request for fresh food enlistment - Request for fresh food %0 0 90 12 78
h iven higher than th Ted fickets.
© reponses given higher than the refer e Damage to shelter - Shelter damaged by weather 36 (1] 36 23 13
16.0%
|ckem received bv gender Request for additional room - Request for new room 26 o 26 22 4 13.0% 122
Protection Referral (UNHCR) 10 0 10 9 1 106
LPG Gas - Not enough for family 7 (1] 7 (1] 7
Pathway - Requested 5 (1] L (1] 5 5 9%
General Health Card - Did not receive 4 o 4 o 4
Latrine - Mew toilet requested 4 (1] 4 1 B
0.1% 0.3% 0%
Bathing Statiom - R sted B (1] 3 i 2 2
ing Station - Requeste 1 —
Electricity Supply - Not working 3 0 3 0 3 % % % % % % % z
=
- - > > > - - o
Not Specified Food Porters - Requested 2 (1] 2 (1] 2 s . - I - -« - 2
; . = = i = i b @
5SCOPE Card - Has not received new SCOPE Card 2 o 2 o 2 - @ - @ - @ § -
= = 2 2 2
Stairs - Damaged, broken, or needs improvement 2 (1] 2 (1] 2 <
Drainage - Blocked or Water logging i (1] 1 (1] i
Latrine - Latrine not working properly 1 (1] 1 1 0

ETop Open Tickets this Month

& % B & g E &% c c Ticket Description
P - E - E = I o ¢ ﬁ o g o g o Darmage to shelter - Shelter damaged aver time
s ™™ g o g ; E % £ " oE g5 " E Pathway - Damaged, broken, or needs improvement
T Z p E w2 8 3 E s $ =3 z ﬁ 5 ¥ Haquest for fresh food enlistment - Raquest for frash food
ﬁ £ o I o g = -] é E Z Damage to shelter - Shelter damaged by weather
n o w > o 7] (P& Ga - ot anough for family
) i Pathway - Req d
Tickets Received 115 92 10 10 7 5 3 3 0 v ¢ General Hazith Card - Did not receive

Request for additional roam - Request for new room
Electricity Supply - Mot working
Latrine - New toilet requested
Bathing Station - Requested
Food Porters - Requested
SCOPE Card - Has not received new SCOPE Card
12 9 4 o o o o o o Stairs - Damaged, broken, or needs improvement.
Dirainage - Blocked or Water logging
o Protection Referral (UMHCR)

’ Lo

Total Closed on the Spot

Total Referred

Total Replies

Open Tickets

»—-p»—-mmmmww&amqgﬂl




Common Feedback Platform - CFP

Monthly Camp Report |October 2024 | Camp 04 Ext.

ummary for October 2024
176  tickets received in this camp

ickets Received per Age Group

. . Top Tickets this Month

273%

Total Total Closed
Received on the Spot

o e e v e - ’ - * ‘

Request for fresh food enlistment - Request for fresh food 22 (1] 22 (1] 22

0 tickets closed on the spot* Ticket Description Total Referred Total Replies Open Tickets
176 tickets referred to relevant actors

49 responses given by relevant actors 19.9%

18.2%

: *Responses can be given within the same month or at a later daote which might make
he reponses given higher than the referred tickets.

Damage to shelter - Shelter damaged by weather 18 o 18 5 13

ickets received by gender

Request for additional room - Reqguest for new room 12 (1] 12 5 7

6.8%
LPG Gas - Not enough for family B (1] B (1] B

5E.80% Protection Referral (UNHCR) 3 o 3 3 0

Food distributions - Household has not received food 1 o 1 o 1

Not Specified General Health Card - Did not receive 1 (1] 1 (1] 1

1-5Years
6-13 Years
14 - 17 Years
18 - 29 Years
30 - 44 Years
45 - 59 Years

o
g
o
2
w
2

e
g
2
©
2
L4

Latrine - New toilet requested 1 (1] 1 (1] 1

Relocation & Repatriation - Temporary relocation

op Open Tickets this Month

ickets Analysis by Sector

o & g e : % £ £ c '_: Ticket Description
2 K3 ] ] o
E T .§ [ o E ] - g E E = a E 7] 5 Ciamage to shelter - Shelter damaged over time —
5 o ® M4 =
= c = -
_g Z [T 3 g E E i M E ; ,§ E g z E_ Request for fresh food enlistment - Request for fresh food 22
wn = o 4 =]
H o w
w @ a w H Damage to shelter - Shelter damaged by weather 13
Tickets Received 8 3 1 1 1 0 0 g © % LPG Gas - Not enough for family 8
Total Closed on the Spot Request for additional room - Request for new room 7
Food distributions - Househald has not received food 1
Total Referred
General Health Card - Did not receive 1
i o o 3 o o o o o o o
Total REPIIES Latrine - New toilet requested 1
Open Tickets 8 0 1 1 1 0 0 0 o Relocation & Repatriation - Temporary relocation 1
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Common Feedback Platform - CFP

Monthly Camp Report |October 2024 | Camp 05

ummary for October 2024 Top Tickets this Month . Tickets Received per Age Group
451 tickets received in this camp Pl L
: : - Total Total Closed . ) 56.8%
0 tickets closed on the spot*® . : Ticket Description . Total Referred Total Replies Open Tickets : : 256
: Received on the Spot H
451  tickets referred to relevant actors
Damage to shelter - Shelter damaged over time M (1] M o4 1131
responses given l::"l'r relevant actors : Pathway - Damaged, broken, or needs improvement 100 o 100 (1} 100
'Responses can be given within the same month or at a later date which might make Request for fresh food enlistment - Request for fresh food 29 (1] 29 0 29
he reponses given higher than the referred tickets.
Stairs - Requested ) o 27 V] 27
ickets received by gender Water tap & Tubewell - Requesting new facility 25 o 25 17 g
Pathway - Requested 15 o 15 V] 15
53.2% : H 17.5%
Female Z—’:l[l 5 Damage to shelter - Shelter damaged by weather 9 o 9 4 5 H 79 153%
Bathing Station - Broken or Damaged 5 o 5 3 2 8.9%
Bathing Station - Requested 5 o 5 (i} 5
Male 46.8% : 1.1%
211 : I Protection Referral {UNHCR) 5 0 5 0 5 U-;% 5
Water tap & Tubewell - Not Werking 5 (1] 5 3 2 o - ™ ™ o o o =
= = = 4 = e = 2
Not working - Solar supply 4 o 4 o 4 ;§ ;§ ;§ ;§ ;§ ;§ ;§ S
Not Specified W ] = @ 3z o 2 2
Request for additional room - Request for new room 4 o 4 2 2 - . ' v ' v @ «
= = = = w §
= = 2 < 2
Stairs - Damaged, broken, or needs improvement 4 o 4 (1] 4 =]
Other Latrine - New toilet requested 3 (1] 3 1 2
Treatment - Waited too long

ETop Open Tickets this Month

o % H % = P y E c Ticket Description
[ > £ I E- 5 cou ﬁ g o ﬁ o o Damage to shelter - Shelter damaped aver time
gu 8 [ 2 .§ ; E L] E " o ot E Pathway - Damaged, broken, or needs improvement
T < E 3 w2 g Zc kS 5 E 5 =3 = Hlaquast for frash food anfistmant - Raques for frach food
@ g o 0 = g = g= ° z St - R :
“a o 7] w w ” a Pathway - I;‘equesned

Water tap & Tubewell - Reguesting new facility
Bathing Station - Requested

Darage to shelter - Shelter damaged by weather
Protection Referral [UMHCR)

Mat working - Solar supply

Stairs - Damaged. broken. or needs improvement.
Bathing Station - Broken or Damaged

Latrine - Mew toilet requested

27 o o o o o o o o Request for additional room - Request for new room
Treatment - Waited too long

Water tap & Tubewell - Mot Warking

Dirainage - Blocked or Water logging

Tickets Received 29

wn
Fy
(=]
(=]
(=]
=]

Total Closed on the Spot

Total Referred

Total Replies

»—-MMMMMJ-J-mmmau[;ﬁtgl

Open Tickets
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ummary for October 2024

257 tickets received in this camp
0 tickets closed on the spot*
257  tickets referred to relevant actors

25 responses given by relevant actors

Ticket Description

Shelter Materials - Request additional materials

Top Tickets this Month

Total
Received

Total Closed
on the Spot

Total Referred Total Replies Open Tickets

[+]
* —
P % £ o %‘
Su o o5
== [a] £ o
[ [ 8
= ga »
P
Tickets Received 67 25

Total Closed on the Spot

Total Referred

Total Replies

Open Tickets

Energy & En

-
o

vironment

Pathway - Requested 43 o 45 1 48
'Responses can be given within the same month or at a later date which might make
he reponses given higher than the referred tickets. B
Damage to shelter - Shelter damaged over time 26 o 26 (1} 26
ICkets rece“’ed bY gender Request for fresh food enlistment - Request for fresh food 23 o 23 & 17
LPG Gas - Not enough for family 16 o 16 o 16
Pathway - Damaged, broken, or needs improvement 11 o 11 1 10
Relocation & Repatriation - Temporary relocation [ (1] -] [ 0
Damage to shelter - Shelter damaged by weather 4 (1] 4 (1] 4
Request for additional room - Reguest for new room 4 (1] 4 1 3
Not Specified
Protection Referral {UNHCR) 3 o 3 2 1
SCOPE Card - Lost 3 o 3 2 1
‘Other
Stairs - Damaged, broken, or needs improvement

Site Manage
ment
WASH
ID
Documents

o
'
w

Protection

w

Health
Education

(=]
o

Mutrition

[=]

éTickets Received per Age Group

23 7%

61
% I

0.4

1

2 <4 2
A
- 2 =
2 - -
b =

ETop Open Tickets this Month

Ticket Description
Shalter Materials - Request additional materials

18 - 29 Years

40.5%
104

3

8
=
-
-
=
2]

241%
62

o
8
>
=1
[
[
=-

11.3%

29

Above 60 Years
Not Specified

Pathway - Requestad

Dlamage to shelter - Shelter damaged over time

g.

Request for fresh food enlistment - Request for fresh food

LPG Gas - Not encugh for family

Pathway - Damaged, broken, or needs improvement

Damage to shelter - Shelter damaged by weather

Request for additional roam - Request for new room

Stairs - Damaged, broken, or needs improvement

Cirainage - Blocked or Water logging

General Health Card - Did not receive

Latrine - Mew toilet requested

Bridge - Req d

Latrine - Latrine not working properly

Protaction Hafarral (UMHCR)

SCOPE Card - Lost

Water tap - Poor quality water

B R R R i L e s R Y
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ummary for October 2024

483

483

esponses can

Female

Not Specified

responses given by relevant actors

ickets received by gender

ickets Analysis by Sector

Tickets Received

tickets received in this camp

0 tickets closed on the spot*

tickets referred to relevant actors

159

of

- >
iz 35
Iz u_g
& w

Total Closed on the Spot

Total Referred

given within the same month or at a later date which might moke
he reponses given higher than the referred tickets.

:Top Tickets this Month

Ticket Description

Damage to shelter - Shelter damaged over time

Total
Received

Damage to shelter - Shelter damaged by weather

Total Closed
on the Spot

Total Referred Total Replies Open Tickets

81

Request for fresh food enlistment - Request for fresh food

16

Stairs - Damaged, broken, or needs improvement

29

29

15

Stairs - Requested

14

14

Pathway - Damaged, broken, or needs improvement

324

Protection Referral {UNHCR)

1.7%

Shelter Materials - Request additional materials

Treatment - Waited too long

Slope/Ramp - Damaged, broken, or needs improvement

Site Develo
pment

L
i

Slope/Ramp - Requested

Protection

o

Health

S

Energy & En
vironment

-

Site Manage
ment

[

Education

ID
Documents

o

Mutrition

o

WASH

[=]

Total Replies

Open Tickets

1.2%
o.g% s :
I

@ ® @
2 3 3
@ o =
- ; ;
e =

‘Top Open Tickets this Month

Ticket Description
Damage to shelter - Shelter damaged over time

ickets Received per Age Group

35.4%
1

21.9%
106

14.5%

70

13.0%

63

11.6%

56

18 - 29 Years
30 - 44 Years
45 - 59 Years
Above 60 Years
Not Specified

Diamage to shelter - Shelter damaged by weather 66
Request for fresh food enlistment - Request for fresh food 43
$tairs - Damaged, broken, or needs improvement 14
Stairs - Requested 9
Pathway - Damaged, broken, or needs improvement &
Shelter Materials - Request additional materials 4
Treatment - Waited too long 4
Slope/Ramp - Damaged. broken, or needs improvement 2
Mot working - Sclar supply 1
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ummary for October 2024 . . . :
Y Top Tickets this Month i Tickets Received per Age Group
408 tickets received in this camp HE H
: H 35.8%
. : L Total Total Closed ; . I
8 tickets closed on the spot* . i Ticket Description . Total Referred Total Replies Open Tickets | 146
: Received on the Spot H
400 tickets referred to relevant actors 30.1%
Slope Protection (erosion) - Requested 1} 123
80 responses given by relevant actors Cash for Work - Has not been enrolled (1]
. : : 235%
i *Responses can be given within the same month or at a later date which might make Slope Protection (erosion) - Damaged, broken, or needs improvement o 51 95
: the reponses given higher than the referred tickets. Drainage - Drain Requested 24 o 24 0 24
ICketS received bV gend er Request for fresh food enlistment - Reguest for fresh food 23 o 23 0 23
Stairs - Requested 21 (1] 21 1 20
41.9% Food distributions - Missed Token 14 o 14 11 3
Female 171 : 8.8%
‘Community Conflict - Tree Cutting 13 (1] 13 14 0
Cooking Stove - Did not receive 11 o 11 2 ]
56.4% SCOPE Card - Has not received new SCOPE Card 11 (1] 11 (i} 11 1.7%
Male 230 H 7 :
LPG Gas - Did not receive cylinder 10 (1] 10 3 7 _ :
Pathway - Requested 9 0 9 1 8 % % § % % % % z :
: =
Not Specified || T ¢ 1 Food distributions - Household has not received food 8 ] 8 0 8 z z r o z z z g
7 : " - - ~ - n =] w
Protection Referral (DRC) 7 T (i} (i} [i] - u; ; q; o' - § §
- - =] -
Latrine - New toilet requested 5 o 5 2 3 <
Other Protection Referral {UNHCR) 5 (1] 5 4 1
LPG Gas - Did not receive refill 4 o 4 & ] H
. N
ickets Analysis by Sector : Top Open Tickets this Month

[-] [ = c . L
<. & > w oy g H o c - £ Ticket D_escrlp.tlon
i c c w - 2 o © I o E | T E i 9 Slope Protection (erosion) - Requested
a @ L} E g ; E 2 [ 3 o 3 3 g ] E Cash for Work - Has not been enrolled
P £ z E [ 3 E E ; = a I ] r4 -] f g Slope Protection (erosion) - Damaged, broken, or needs improvement
k- o g (] g = o : ﬁ E 4 Drainage - Drain Requested
w [ w > a Request for fresh food enlistment - Request for fresh food
i :
Tickets Received - 7 47 27 14 13 = d 0 0 g SEEE Card - Has ot received new SCOPE Card

o

Total Closed on the Spo

Cooking Stove - Did not receive
0 0 1 0 0 - 0 (1] 0 Food distributions - Household has not received food
Pathway - Requested

LPG Gas - Did not receive cylinder

Mmmwwwqwmuﬁggﬁl

Total Referred £ & o d 0 0 o Food distributions - Missed Token
Lamp post or Strest light - Requested
Total Replies 9 0 4 0 0 0 0 Latrine - New toilet requested
Bathing Station - Requested
13 7l 1 0 0 0 Drrainage Cover (3lab) - Requested

Open Tickets

Fathway - Damaged, broken, or needs improvement
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Monthly Camp Report | October 2024 | Camp 03W

ummary for October 2024 Top Tickets this Month ickets Received per Age Group
464  tickets received in this camp I P

39.4%

Total Total Closed
Total Referred Total Replies Open Tickets : : 183

10 tickets closed on the spot* Ticket Descripti
P : 1cke scription Received on the Spot

454  tickets referred to relevant actors
LPG Gas - Not enough for family

29.1%

responses given by relevant actors Slope Protection |erosion) - Requested

-
("]
(L)

42 0 42

Request for fresh food enlistment - Request for fresh food 42

: *Responses can be given within the same month or at a later date which might make
: the reponses given higher than the referred tickets.

]
0
0 0
ickets received b“r gender Stairs - Requested 1 1] 21 14 7 1%2%
Pathway - Requested 20 0 20 7 13
Female 36.9% Drainage - Drain Requested 17 o 17 5 12 10.8%
i Cooking Stove - Did not receive 13 (1] 13 1 12
LPG Gas - Did not receive cylinder 13 o 13 (1} 13
61.4% | : Lamp postor Street light - Requested 11 0 11 14 0 17%
Male 85 E 0.2% 0.4% 8 ;
Protection Referral {DRC) 8 B8 (1] 0 0 1 2 _
Water tap & Tubewell - Requesting new facility 7 0 7 1 3 § % § § § % § E :
Not Specified 1-;% Food distributions - Household has not received food 6 o & : z : ; i ; : i
P = = 5 < @ e s
Protection Referral {UNHCR) B (1] B B : - - - = - @ § -
Food distributions - HH wants someone outside their family to collect foo. 5 (1] : <
0

Slope Protection (erosion) - Damaged, broken, or neads improvement 26 26 27

‘Other Lamp post or Street light - Damaged, broken, or needs improvement 5

5]
oiMmioliolmM
wn

Water tap - Requested 4

2
L]
o
>
=]
=
<
@
w
<
w
m
o
=]
=

ETop Open Tickets this Month

Ticket Description

LPG Gas - Mot enough for family

Request for fresh food enlistment - Request for fresh food
Slope Protection (erosion) - Requested

LPG Gas - Did not receive cylinder

Pathway - Requestad

. Caaoking Stave - Did not receive
; . : i 3 Stairs - Reg i
Total Closed on the Spo 0 (] - 2 0 0 0 0 0 Protection Referral (UNHLR)
Water tap & Tubewell - Requesting new facility

Site Develo
pment
Energy & En
vironment
Food
Security
WASH
Protection
Shelter &
NFI
[»]
Documents
Education
Health
Mutrition
Site Manage
ment

=
B
=]
o
o
[=]

Mumwﬁﬁmmu\qﬁﬁﬁﬁgﬁl

Food distributions - HH wants someone outside their family to collect food
Total Referred = = 3 ¥ d @ 0 0 o Food distributions - Househald has not received food

WWater tap - Requested
Total REP“ES 2 3 0 0 2 o 0 0 1 Lamp post or Street light - D:_I_I_\aged, broken, or needs improvement

LPG Gas - Did not receive refill

LPG Gas - Lost or stolen cylinder
Open Tickets &2 L2 g J 0 g 0 0 0 Pathway - Damaged, broken, or needs improvement
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ummary for October 2024

Top Tickets this Month

526 tickets received in this camp
i _— Total Total Closed . .
217 tickets closed on the spot* Ticket Description R Total Referred Total Replies Open Tickets :
Received on the Spot H
309 tickets referred to relevant actors
Slope Protection (erosion) - Damaged, broken, or needs improvement (1] 3
247 responses given by relevant actors Damage to shelter - Shelter damaged over ime 0 [i] 0
i *Responses can be given within the same month or at a later date which might make Cash for Work - Has not been selected for CPW in long time 43 43 0 0 0
: the reponses given higher than the referred tickets. Drainage - Drain Requested 20 o 20 23 7
ickets received by gender LPG Gas - Not enough for family 40 40 0 0 0
Request for fresh food enlistment - Request for fresh food 28 (1] 28 (1] 28
25 5% Slope Protection (erosion) - Requested 26 o 26 22 4
Female 134
Cash for Work - Requested CAW 25 25 (1] (1] 0
Stairs - Damaged, broken, or needs improvement 24 o 24 21 3
741% Drainage Cover (Slab) - Requested 13 (1] 13 10 3
Male 390
Shelter Materials - Request additional materials 13 13 (1] (1] 0
Stairs - Requested 12 (1] 12 10 2
Not Specified 0.4% Eridge - Damaged, broken, or needs improvement 11 (1] 11 12 0
2
Pathway - Requested 10 (1] 10 14 0
Latrine - Needs desludging 9 (1] ] 8 1
Other NFI - Request additional materials 8 8 (1] (1] 0
Shelter Materials - Missed Distribution ) o B 4 4
ickets Analysis by Sector
o [ < o " c
T . o & u e r b= o 5 c S
3 < P c ¥ oy 9 - & L 7] 5 ° < o
b ™ % = E Qo = 7] oE s H = =
o sz z E E H o 3 < =35 g g L'} 5
PR E Pl Lo [ z ] 8 3 I 3
-] n o 2L n 0 [ = z
w w w [a] B
Tickets Received 105 68 43 31 20 9 7 0 0 0
Total Closed on the Spo 42 3 3 6 2 0 0 0
Total Referred 1 28 17 3 5 0 0 0
Total Replies 7 2 1 0 13 o 4 0 0 [+
Open Tickets [} [} - 4 3 1 0 0 [

b

éTop Open Tickets this Month

ickets Received per Age Group

42.0%
221

22.1%

=

w oo

ES
18-2gvaars-a

1-5Years
6-13 Years
14 -17 Years
30 - 44 Years

Ticket Description
Reguest for fresh food enlistment - Request for fresh food

23.8%
125

45 - 59 Years

11.2%

=
ST
F

Above 60 Years
Not Specified

Drrainage - Drain Requested

Soap & Hygiene Kit - Did not receive

Shalter Materials - Missed Distribution

Slope Protection (erosion) - Requested

Drainage Caver (Slab) - Requestad

Slope Protection (erosion) - Damaged, broken, or needs improvement

Stairs - Damagad. broken. or needs improvement.

Drainage - Blocked or Water logging

Dirainage - Damaged, broken, or needs improvement

SCOPE Card - Lost

Shelter Mumber - Requested
Stairs - Req) |

Fence or railing for path or stairs - Damaged, broken, or needs improvement

Fence or railing for path or stairs - Requested

Latrine - Needs desludging

Brotaction Hefrral (UMHCE

»—-n—-»—-»—-mummmwwwa&mql
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Common Feedback Platform - CFP

Monthly Camp Report |October 2024 | Camp 10

ummary for October 2024 Top Tickets this Month - Tickets Received per Age Group
645 tickets received in this camp E I
i i . Total Total Closed . . 34.6%
12 tickets closed on the spot* . i Ticket Description , Total Referred Total Replies Open Tickets | : 32.2% 223 ;
: Received on the Spot H o8 :
633  tickets referred to relevant actors :
Shelter Materials - Missed Distribution o
responses given by relevant actors Slope Protection {erosion) - Requested 0
‘Responses can be given within the same month or ot a later date which might make Cash for Work - Has not been enrolled 42 [1] 20.6%
: the reponses given higher than the referred tickets. Shelter Number - Requested a5 0 15 2 23 133
ickets received by gender Stairs - Requested 2 0 2 7 0 i
Request for fresh food enlistment - Request for fresh food 19 (1] 19 (1] 19
: 11.2% :
A6.9% ¢ % Drainage - Drain Requested 17 o 17 11 6 H
Female 208 : :
LPG Porters - Requested 17 (1] 17 15 2 :
Soap & Hygiene Kit - Did not receive 17 (1] 17 16 1
52.4% | i S5COPE Card- Has not received new SCOPE Card g 1] B8 1 7 1.4%
Male 38 9 i
Latrine - New toilet requested 7 (1] 7 2 5 .
Protection Referral (DRC) 7 7 0 0 0 % % % % % % % H :
H = H
14% : - - - - - - - ] :
Not Specified N : 5COPE Card - No balance on card 7 o 7 5 2 w o oy P - - = 2 :
: N - - ~ = v = w H
Drainage - Blocked or Water logging 6 o 6 4 2 - é ; e; Q' - § -
- - =] - 3 H
Drainage Cover (Slab) - Requested [ (1] [ 5 1 <
Other How to receive shelter upgradtion material from I10OM instead of receivin.. B 1 L (1] 5
Slope Protection (erosion) - Damaged, broken, or needs improvement [ (1] -] 10 0 H
. L.

ickets Analysis by Sector : Top Open Tickets this Month
% & & b u E z c e Ticket Description
z ' P gw I - o g [} E 2 S (] Shelter Materials - Missed Distribution iy
2 E g L & < 2 85 B E oE g g = 2 Shhaltar Number - Reguasiad 55 :
@ £ ra =3 4 3 ) g R ig :
u (7] o o 3
& o ﬁ t: ; w 2 = [=] i E I z : SCOPE Card - Has not received new SCOPE Card 7 .
i “ w w > o ) ) : Drainage - Drain Requeasted 6
. How ta receive shelter upgradtion material from IOM instead of receiving constructed shelther from 5
Tickets Received 49 30 24 2 22 : 10 : 0 0 0 Catrine - New tojlet requested €
: ’ : : : SEOPE Card - Damaged 5
Total Closed on the Spo 0 2 0 0 0 0 1 - 0 0 0 G ity Confiict - Tree Cutting g
Food Porters - Requested 4
Cash for Work - Payment delayed 2
Total Referred 49 30 24 2 at 1 0 0 0 Braage - Biockad of Water logging 5
(B Barters - Regquested ;]
Total Replies 58 25 0 24 7 i 0 0 0 SCOPE Card - No balance on card 2
Water tap - Requested 2
Drainage - Damaged, broken, or needs improvement 1
Open Tickets 0 5 24 0 14 0 0 0 0 Bratmane Conar (Sl - oy atad =
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Monthly Camp Report |October 2024 | Camp 11

ummary for October 2024 Top Tickets this Month - Tickets Received per Age Group
525 tickets received in this camp HE I
. : . Total Total Closed . . 3r.0%
162 tickets closed on the spot* ¢ % Ticket Description . Total Referred Total Replies Open Tickets | : 194
H Received on the Spot Pl
363  tickets referred to relevant actors
Slope Protection (erosion) - Requested (1] 28
: : § 27.4%
102 responses given by relevant actors : i Request for fresh food enlistment - Reguest for fresh food [ 144
i 24.6%
i *Responses can be given within the same month or at a later date which might make © 3 Cash for Work - Has not been selected for CAW in long time (1] [1]
: the reponses given higher than the referred tickets. Cash for Work - Requested CAW 0 0
|ckets received b“r gender Slope Protection (erosion) - Damaged, broken, or needs improvement 48 o 48 7 41
Stairs - Requested 26 (1] 26 3 23
29.1% Cash for Work - Has not been enrolled 22 o 22 7 15 9.9%
Female 153 : .
Drainage - Drain Requested 20 (1] 20 [ 14 52
Pathway - Requested 17 (1] 17 4 13
Male ?;)613% LPG Gas - Did not receive cylinder 13 (1] 13 5 B 0.4% 0.8%
Shelter Materials - Request additional materials 12 12 (1] 0 0 2 4
—
Damage to shelter - Shelter damaged over time 11 11 (1] (1] 0 § % § § % § § 3
H =
Not Specified Uf% i Drainage Cover (Siab) - Requested 10 0 10 3 7 > ot r > z z z g
H v - - ~N - o = w
Protection Referral (UNHCR) 6 (1] 3 [ 0 - @ ‘ q Q - § §
- = I} -
SMART Card & Family Attestation - Add New Born ] & (1} o 0 <
Other Soap & Hygiene Kit - Did not receive B (1] -] 4 2
Shelter Number - Requested (1] 2
ickets Analysis by Sector : Top Open Tickets this Month

2 &% o & ¥ g s c c Ticket Description
3 t g u - o P o g a I 5 g s o Request for fresh food enlistment - Request for fresh food
o e c ot ™ o E “ G " - 2 Slope Protection (erosion) - Requested
a £a 33 5 B e a < H % L pe =
P £ E [ 3 [7] 4 o a ; s 3 f g Slope Protection (erosion) - Damaged, broken, or needs improvement
s 8 7] & 2 ; nﬂ & o z Stairs - Reg ] 23
wn 0 w Cash for Work - Has not been enrolled 15 :
. Drainage - Drain Requasted 14 .
Tickets Received 70 32 19 15 13 10 1 1 0 Pathway - Requested i3 :
3 LPG Gas - Did not receive cylinder 8 :
Total Closed on the Spo 2 27 2 12 0 4 0 0 0 Drainage Cover (Slab] - Requestad 7 :
Drrainage - Damaged, broken, or needs improvement 3 :
Pathway - Damaged, broken, or needs improvement 3 H
Total Referred 68 5 17 3 13 3 1 1 o Ciitar Niumber - Requssted 5 :
Stairs - Damagad. broken. or neads improvement. 3 H
Total REP“ES 7 9 2 10 o 14 B o i o When is my next Cash for Work rotation day! 3
Caaoking Stave - Did not receive 2 H
Drainage - Blocked or Water logging 2
Open Tickets = 3 Y J 0 g L 0 0 Card T Has wok recaived new SEEBE Eard pi :
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ummary for October 2024 Top Tickets this Month . Tickets Received per Age Group
366 tickets received in this camp Pl
i i - Total Total Closed . . 35.8%
6 tickets closed on the spot*® . : Ticket Description . Total Referred Total Replies Open Tickets : : 131
: Received on the Spot H
360 tickets referred to relevant actors
1 Slope Protection (erosion) - Requested - o H
R E ............. E 26_3%
responses given by relevant actors ‘% Slope Protection (erosion) - Damaged, broken, or needs improvement 32 0 32
: 238%
‘Responses can be given within the same month or ot a later date which might make Soap & Hygiene Kit - Did not receive 26 1] 26 10 E
he reponses given higher than the referred tickets. Shelter Materials - Missed Distribution 25 0 75 3 22
ickets received by gender Drainage - Drain Requested 2 e z 2 !
LPG Gas - Did not receive refill 13 o 18 10 1
3 11.7%
Request for fresh food enlistment - Request for fresh food 17 (1] 17 1 16
Stairs - Requested 13 o 13 14 0
Cash for Work - Has not been enrolled 10 o 10 8 2
Protection Referral {UNHCR) 9 (1] 9 4 5 1.4%
i g 0.3% 0.3%
Food distributions - Household has not received food B 1] B 5 3 H 1 1
: I
Latrine - New toilet requested B (1] 8 1 7 § § § % % % § g
: =
L= > > > > > > S
Not Specified Pathway - Requested B (1] 8 [ 2 : s o = T : @ 3 2
: . w
LPG Gas - Did not receive cylinder 7 1] 7 1 6 - c : 2 3 : § ;
Drainage Cover (Slab) - Requested & (1] ] ] 0 <
Other Latrine - Broken 6 0 5 5 1
Cooking Stove - Did not receive 5 (1] 5 (1] 5
ickets Analysis by Sector :Top Open Tickets this Month
2 0¥ o % £ 5 c c Ticket Description
;g I ol g [ -‘g c u o k1 '5 o .2.' Slope Protection (erosion) - Requestad
a¢ 2 s g5 [ ot E = 2 8 Shalter Materials - Miseed Distribution
o E 3 E 5 w2 w2 Zc =3 8 { g E] Hlaquast for frash food anfistmant - Raquest for frach food
» o E = ﬁ w g o ; b E Soap & Hygiene Kit - Did not receive
@ w n a (P& Ea: - Bid not racaive refil
. Latrine - Mew toilet requested
Tickets Received 34 27 ] 12 g 3 1 1 w (B8 Eac " Did not recaive cylinder

wn
=

Caaoking Stave - Did not receive

0 0 1 0 0 0 0 Protection Referral (UNHCR)

Fence or railing for path or stairs - Requested

Food distributions - Household has not received food

= & g & L L g Cash for Work - Has not been enrolled

Lamp post or Strest light - Damaged, broken, or needs improvement

Total Closed on the Spot:

Total Referred

Total Replies

SCOPE Card - No balance on card
Tubewell - Not Working

Mmmmmmwwmmmqw'aﬁl

Open Tickets
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ummary for October 2024 Top Tickets this Month éTickets Received per Age Group
642 tickets received in this camp HE

i i - Total Total Closed . . 40.5%
65 tickets closed on the spot*® . : Ticket Description . Total Referred Total Replies Open Tickets : : 260
: Received on the Spot H
577  tickets referred to relevant actors
1 Slope Protection (erosion) - Damaged, broken, or needs improvement - o — 17
responses given by relevant actors i 1 Shelter Materials - Missed Distribution 104 0 104 79 25 i o7 6%
‘Responses can be given within the same month or ot a later date which might make Slope Protection (erosion) - Requested 75 0 75 66 9 177
h iwen higher than th red tckets. E
€ reponses given higher than the referred tickets NFI - Missed Distribution 37 o 37 5 32 :
E 20.4%
ickets received bv gend er Cash for Work - Requested CAW 18 18 0 0 0 131
Damage to shelter - Shelter damaged over time 16 16 V] V] [/}
. " 36.1% Pathway - Damiaged, broken, or needs impravement 15 o 15 9 6 111%
emal H H -
232 Stairs - Damaged, broken, or needs improvement 15 (1] 15 7 B 71
Latrine - New toilet requested 14 o 14 o 14
63.7% © : Cashfor Work- Has not been enrolled 11 0 11 3 8
Male 200 : E 0.3% 0.2%
Request for fresh food enlistment - Request for fresh food 11 1] 11 [1] 11 H 2 1
Protection Referral {UNHCR) 10 0 10 9 1 % % § % % % % z
: =
0.2% : . - - - - > - > o
Not Specified 1 : Latrine - Broken 9 o 9 2 7 s . - I - -« - 2
v - - ~ - [ =] w
Stairs - Requested 9 1] 9 3] 3 - c ‘ eu Q - T -
: 3 @ 8 g g 3
Pathway - Requested 7 (1] 7 3 4 : <
Other Drainage Cover (Slab) - Requested & (1] -] 8 0
Lamp post or Street light - Reguested [ (1] [ 3 3
ickets Analysis by Sector :Top Open Tickets this Month
o & 8 c 5w Ticket Descripti
= o ] £ > £ w ¥ H c icke scription
3 t P I cw [T} - & 3 o @ = 5 pd NFI - Missed Distribution
@ g n &< af oL E w w £ Shelter Materials - Missed Distribution
[a] £ 2z < = -5 o g ] E £ g [} & i i i
o a g ; o E 1 [T} I o -] I 1 Slope Protection (erosion) - Damaged, broken, or needs improvement
M o -] w e 9 L o Z Latrine - New toilet requested
[} = a o £ 3 w
w (7] w Reguest for fresh food enlistment - Request for fresh food
. Slope Protection (erosion) - Requested
Tickets Received 33 26 u 10 7 0 0 w Cash for Worl - Has nat basn enroiled

(=]

Total Closed on the Spo

; : Stairs - Damagad. broken. or neads improvement.
§ Pathway - Damaged, broken, or needs improvement
Lamp post or Street light - Damaged, broken, or needs improvement

13 7 i1 10 2 0 0 o Pathway - Requested
Shalter Mumber - Requested

Total Referred

Total Replies

SCOPE Card - Na balance on card
Shelter Kit - Reg d (evicted household)
Stairs - Requested

wwwm&a*a\umwm:::‘dl

Open Tickets




Common Feedback Platform - CFP

Monthly Camp Report |October 2024 | Camp 14

20

ummary for October 2024

1,081 tickets received in this camp
797
284

tickets closed on the spot*

tickets referred to relevant actors

Top Tickets this Month

responses given by relevant actors

‘Responses can be given within the same month or at a later date which might make
: the reponses given higher than the referred tickets.

ickets received by gender

28.0%

Female 303

71.2%
770

. 0.7%
Mot Specified 8

‘Other

g
L]
o
>
=]
=
<
@
w
o
<
w
m
o
=]
=

ickets Received per Age Group

- Total Total Closed A . 44 3%
Ticket Description . Total Referred Total Replies Open Tickets : 479
Received on the Spot H
Cash for Work - Has not been selected for CFW in long time — (1] 0 0
Cash for Work - Requested CIW 92 92 (1] (1] 0
NFI - Request additional materials 78 78 V] V] [/}
Slope Protection (erosion) - Requested 58 (1] 58 30 28 24 2%
262
LPG Gas - Not enough for family 54 54 V] (1] 0
Shelter Number - Reguested 37 (1] 37 12 25
Soap & Hygiene Kit - Not enough 37 37 (1] (1] 0
Slope Protection (erosion) - Damaged, broken, or needs improvement 36 (1] 36 21 15
Request for fresh food enlistment - Request for fresh food 25 (1] 25 (1] 25
SMART Card & Family Attestation - Lost ID Card 25 25 (1] (1] 0 1.1%
0.1% 0.3% :
Cash for Work - Has not been enrolled 21 o 21 29 0 1 3 12
L |
Stairs - Damaged, broken, or needs improvement 18 (1] 18 i 17 % % % % %
SMART Card & Family Attestation - Request for individual SMART card 16 16 0 0 0 > ot r E ;
' - -
SMART Card & Family Attestation - Add New Member 15 15 (1] (1] 0 - - = @ 2
Damage to shelter - Shelter damaged over time 14 14 (1] (1] 0
Drainage - Drain Requested 12 (1] 12 0 12
Shelter Materials - Request additional materials (1]

ETop Open Tickets this Month

20.8%
225

a
3
>
@
o
s ]
-

2.4%

o =
Ed

Not Specified

e
$
2
o
2
<

&% o & b} R c c £ Ticket Description
o [T c < & ] e H o - -
c > = PR o of O I - 2 g o = o Slope Protection (erosion) - Requested
L] 5 ] 3 ] [a] E E ] o 5 " £ " Request for fresh food enlistment - Request for fresh food
= [a] E == =5 E c g o 3 7] H 5 I+
s E o 5 @ H] H 2 w g y T g 3 Sheltar Number - Requested
u o w o E = 7] E r4 E Stairs - Damaged. broken, or needs improvement 17 .
w @ a w” Slope Protection (erosion) - Damaged, broken, or needs improvement 15 H
. Drainage - Drain Requasted 12 .
Tickets Received %2 7 65 45 13 3 3 1 R 7 3 ;
Pathway - Damaged, broken, or needs improvement 5 :
Total Closed on the Spot 85 70 52 19 8 1 1 0 Protection Referral [UNHCR) 5 :
C. ity Conflict - Waste water & drainage 2 :
Fence or railing for path or stairs - Damaged. broken, or needs improvement 2 H
Total Referred 7 3 13 26 5 2 2 1 Cairing - Mew toiiet raguesied 5 :
Mutrition Assistance - Did not receive distribution 2 H
Total Replies 2 4 17 2 0 3 0 1 SCOPE Card - Lost 2 :
SCOPE Card - Na balance on card 2 H
Bathing Staticn - Requested 1
Open Tickets 3 0 g &) 2 g 2 g Dirainage Caver (Slab) - Requestad 1 H
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ummary for October 2024 . . . :
Y Top Tickets this Month i Tickets Received per Age Group
746 tickets received in this camp HE H
: HE 36.3%
. : L Total Total Closed ; . I
247 tickets closed on the spot* . i Ticket Description . Total Referred Total Replies Open Tickets | 2M
: Received on the Spot H
499  tickets referred to relevant actors
Slope Protection (erosion) - Damaged, broken, or needs improvement (1] 44
436 responses given by relevant actors i Cash for Work - Has not been selected for CAW in long time
: 24.4% 23.9%
i *Responses can be given within the same month or at a later date which might make Cash for Work - Has not been enrolled 182
: the reponses given higher than the referred tickets. Slope Protection (rosion) - Requested
ickets received by gender Cash for Wark - Requested CW 51 51 0 0 0
Request for fresh food enlistment - Request for fresh food 30 (1] 30 (1] 30 13.5%
: m
26.8% i NFI - Request additional materials 22 22 1} o 0
Female 200 :
Drainage - Drain Requested 20 (1] 20 11 9
Shelter Materials - Missed Distribution 18 o 18 17 i
Male ?;E;L% Pathway - Damaged, broken, or needs improvement 15 (1] 15 7 B 1 _g% 07%
Protection Ref I {UNHCR 13 4 ] 0 9 3
ro on Referral | ) -
i shelter Number - Requested 13 0 13 13 0 % % § § § % % E
07% : = = > > > = = o
Not Specified : Pathway - Requested 11 (1] 11 12 0 s - ~ = - = = 2
5 H N - - ™~ - [} [~} w
Stairs - Requested 10 (i} 10 [ 4 - u; é é 2') 2’ § §
Changes to Education - Secondary education requested B 7 1 (1] 1 <
Other Drainage - Blocked or Water logging 8 (1] 8 (1] 8
Drainage Cover (Slab) - Requested 7 (1] 7 2 5 H
. N
ickets Analysis by Sector : Top Open Tickets this Month
% & o 4'-; £ & ¥ c e Ticket Description
b g o = E- ) I = 7 L ] o Slope Protection (erosion) - Damaged, broken, or needs improvement
3£ c - g o - ] pe g P
a ] L] E 8 ™ .§ ; o E 2 H E " " E Request for fresh food enlistment - Request for fresh food
- E zc s 2 ] =3 3 & & 5 3 S g Birainage - Drain Requested
s & 8 s w 0 & e = = > Brotaction Referral (UMHCR]
@ in o w > Drainags - Blocked or Watar logging
. Pathway - Damaged, broken. or needs improvement
Tickets Received 63 31 21 19 16 12 10 8 0 Drrainage Cover (3lab) - Requested
3 Dirainage - Damaged, broken, or needs improvement
Total Closed on the Spo 37 1 18 0 2 0 7 0 tairs - R i

General Ht;ah:ll Card - Fully filled up
Lamp post or Strest light - Damaged, broken, or needs improvement

L]

9 :
8 :
B .
3 :
4 :
i :
3 :
E :
2 :
2 H
3 :
2 :
1 :
1 :

Total Referred 32 30 3 13 g 10 0 i v Bathing Station - Broken or Damaged
Slope Protection (erosion) - Requested
Total Replies 33 0 2 15 0 28 19 0 0 Stairs - Damagad, braken, or needs improvement
Tubewell - Mot Warking
Bathing Station - Requested
Open Tickets o B z 9 2 g g L g Eieh Tor Wtk - Has recemed Test paymant than dave worlead
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ummary for October 2024

Top Tickets this Month

306 tickets received in this camp
. e Total Total Closed . .
8 tickets closed on the spot* Ticket Description ) Total Referred Total Replies Open Tickets :
Received on the Spot H
298  tickets referred to relevant actors
Slope Protection (erosion) - Requested 42 29
responses given by relevant actors
Slope Protection (erosion) - Damaged, broken, or needs improvement 30 15
: *Responses can be given within the same month or at a later date which might make
: the reponses given higher than the referred tickets. Shelter Number - Reguested (1] 24
|ckets received bv gender Shelter Materials - Missed Distribution 18 o 18 (1] 18
Cash for Work - Has not been enrolled 17 o 17 1 16
26.5%
Female 81 Drainage - Drain Requested 16 o 16 2 14
Request for fresh food enlistment - Request for fresh food 12 (1] 12 (1] 12
73.2%
Male 224 Pathway - Requested 11 (1] 11 [ 5
Latrine - Broken 1 o B 11 [/}
0.3% i -
Not Specified . Drainage Cover (Slab) - Requested 7 (1] 7 (1] 7
General Health Card - Lost, damaged or Stolen [ (1] ] 4 2
Pathway - Damaged, broken, or needs improvement B o & 3 3
‘Other
Stairs - Damaged, broken, or needs improvement B (1] B 1 5
ickets Analysis by Sector

ETop Open Tickets this Month

ickets Received per Age Group

255%

1-5Years
613 Years
14 - 17 Years

36.6%
112

242%

a
3
>
@
o
s ]
-

41
0.3%
1
e
£
=
=]
g
<

13.4%

Not Specified

o - &% g c 2 c c Ticket Description
S I b ] oy = 2 F o ] Slope Protect; ion) - Requested
] e wn c g o o T = B a ‘G 5 ope Protection (erosion) - Requests
a o 3 ™ 2 ] H E g 5 - ° [a] E s T Shelter Mumber - Requested
o E @2 2 £ E 5 w g T y =3 3 E Shelter Materials - Missed Distribution ia
k= o ﬁ g E = w E -] E Z Cash for Work - Has not been enrolled 16 .
w [T} w > a Slope Protection (erosion) - Damaged, broken, or needs improvement 15 H
. Drainage - Drain Requasted 14 B
Tickets Received s & e = & Iy & i w Reguest for fresh food enlistment - Request for fresh food 12 :
i : Dirainage Caver (Slab) - Requested 7 :
Total Closed on the Spo 1 0 1 - 0 0 1 0 0 0 Drainage - Damaged, broken, or needs improvement 5 :
Pathway - Requested 5 :
Stairs - Damagad. broken. or neads improvement. 5 H
Total Referred < & = i = 4 & 4 0 o Pathway - Damaged, broken, or needs improvement 3 :
Protection Referral (UNHCR) 3 :
Total REP“ES o 48 2 11 o 12 o i o o Shelter Mumber - Meeds to be changed 3 :
Stairs - Reg) | 3 H
C ity Conflict - Waste water & drainage 2
Open Tickets B 0 T 0 = 0 J 0 0 0 General Health Card - Lost. damaged or Stolen 2 H
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ummary for October 2024 . . Top Tickets this Month

ickets Received per Age Group

130  tickets received in this camp

51.5%

Total Total Closed

Received on the Spot Total Referred Total Replies Open Tickets

0 tickets closed on the spot* Ticket Description

130 tickets referred to relevant actors

30 responses given by relevant actors Damage to shelter - Shelter damaged over time

. . Request for fresh food enlistment - Request for fresh food 19 o 19 o 19
ickets received by gender 22.3%
29
46.2% :
Female 60 5 Damage to shelter - Shelter damaged by weather 16 o 16 3 13 13.1%
: i
53.8% 7 6
Male 70 : 2 Pathway - Damaged, broken, or needs improvement 15 o 15 13 2 1 'g% 1 'g% -
w w . L o " w b1
g g g g § g g 2
=
) i > > > > > > > 3]
Not Specified Request for additional room - Reguest for new room 15 o 15 4 11 L] o [ -4 : 4 8 2
H - ' ' h ' ) P bl
- x 2 S 2 3 3
L4
Other Shelter Materials - Request additional materials B o & 1 5

ickets Analysis by Sector - Top Open Tickets this Month

o o c . -
o 3. > < E H Wy g c Ticket Description
i > - I o £ c v = oF 7 o Diamage to shelter - Shelter damaged over time
S g § BE 7] g ] € © e 2 age
-4 z [a] E o3 o o [] b4 E g E c E 5 5 Request for fresh food enlistment - Request for fresh food
) gsa w l§ 2 g I g S 5o 3 3 Diamage bo shelter - Shaiter damaged by weather
“u n o w w ﬁ > a Request for additional room - Request for new room
. H Latrine - Mew toilet requested
Tickets Received 20 12 1o 3 ! L g g g § Shalter Materials - Request additional materials

Water tap & Tubewell - Mot Waorking

Protection Referral (UNHCR)

Pathway - Damaged, broken, or needs improvement
Bathing Station - Requested

Dirainage - Blocked or Water logging

0 0 2 0 0 0 g C g Genaral Haith Card - Did not racaive

Relocation & Repatriation - Tamy relacation
10 3 1 1 o 1] 1] o i TR n:: Rl

Total Closed on the Spot

Total Referred

Total Replies

l—-l—-l—-l—npmwﬁmmﬁaﬂl

Open Tickets
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ummary for October 2024

1,021 tickets received in this camp

Top Tickets this Month

ickets Received per Age Group

42.5%

. L Total Total Closed . .
766 tickets closed on the spot* Ticket Description R Total Referred Total Replies Open Tickets :
Received on the Spot H
255  tickets referred to relevant actors
Cash for Work - Has not been selected for CFW in long time (1] (1] 0 3;'574%
232 responses given by relevant actors NFI - Request additional materials 0 0 0
: *Respanses can be given within the same month or at a later date which might moke Cooking set (gas & stove) - Broken or not working 84 84 0 0 0
rﬁe repanses given higher than the referred ickets. Food distributions - Request for different items or gquantities 70 70 o 0 0
ICketS received bV gender Soap & Hygiene Kit - Not encugh 59 59 V] (1] 0
17.5%
Slope Protection (erosion) - Requested 48 (1] 48 0
24 8% Shelter Materials - Request additional materials 40 40 1} o 0
Female 253
Cash for Work - Has not been enrolled 39 o 39 o 39
Cash for Work - Requested CPW 36 36 V] V] [/} 5.2%
53
75.1% Cooking set (gas & stove) - Requested 33 33 (1] (1] 0
Male 767 0.1%
Shelter Kit - Requested (general households) 32 32 (1] (1] 0 1
Slope Protection (erosion) - Damaged, broken, or needs improvement 30 (1] 30 T2 0 % % § % % % % E
=
Not Specified 0.1% Cooking Stove - Broken or not working 25 25 (1] (1] 0 : : : ; t ; : §
1 N - - ™~ - [} [~} w
Request for fresh food enlistment - Reguest for fresh food 22 1] 22 0 22 - u; 4 q; o' u:) = -
Soap & Hygiene Kit - Additicnal Reguested 21 21 (1] (1] 0 <
Other Stairs - Damaged, broken, or needs improvement 17 (1] 17 24 0
When is the next LPG distribution day?
ickets Analysis by Sector : Top Open Tickets this Month
% o g e o 8 c c e Ticket Description
g g 2 & I ] 2 £ o o :
c g :i - o E 5 5 -g £ h E E o ‘G 5 Cash for Work - Has not been enrolled w
" ™ [a] ] ] = :
7] o 3 ) [ =
e i ] 5 a E L9 ; =3 g 3 5 b SCOPE Card - Has not received naw SCOPE Card 3 :
& s g = s [} 0 & = > Uitrine - Naaris desludging q :
@ w * n o Shaiter Mumber - Requested i :
. Treatment - Treatment not goad quality 4 .
Tickets Received 135 104 98 21 7 5 o Birainage - Drain Aequestad 3 :
Protaction Referral (UNHCR) 3 :
Total Closed on the Spot 80 38 11 3 0 0 0 Soap & Hygmene Kit - Did not receive 3 ;
Dirainage Cover (Slab) - Damaged, broken, or needs improvement 2 :
Latrine - Mew toilet requested 2 H
Total Referred 24 18 10 4 5 0 o [BG Portars - Requested 3 :
Cash for Work - Has received less payment than days worked 1 H
Total Replies 6 2 1 1 0 0 Clearng and leveliing ground - Requested 1 :
Caonflict - Waste water & drainage 1 H
Cuokmg Stove - Did not receive 1
Open Tickets d g 4 g g Dirainage Caver (Slab) - Requested 1 H
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ummary for October 2024

727 tickets received in this camp
337 tickets closed on the spot*®
390 tickets referred to relevant actors

Top Tickets this Month

Ticket Description

Slope Protection (erosion) - Damaged, broken, or needs improvement

Total
Received

Total Closed
on the Spot

Total Referred Total Replies Open Tickets

470  responses given by relevant actors Cash for Work - Has not been selected for CEW in long time 125 125 0 0 0
i *Responses can be given within the same menth or at a later date which might make Shelter Materials - Request additional materials 62 62 ] 0 0
i th iven higher than th Ted tickets. - _
€ reponses given higher than the referred fickets NFI - Request additional materials a2 42 0 0 0
|ckets received b“r gender Stairs - Damaged, broken, or needs improvement 26 o 26 24 2
Protection Referral {1OM) 24 24 (1] (1] 0
23.1% Drainage - Damaged, broken, or needs improvemenit 22 o 22 27 [/}
Female 168
Cash for Work - Requested CAW 15 15 (1] (1] 0
LPG Gas - Not enough for family 13 13 (1] (1] 0
73.5% Pathway - Damaged, broken, or needs improvement 13 (1] 13 14 0
Male 534
SMART Card & Family Attestation - Request for individual SMART card 11 11 (1] (1] 0
SMART Card & Family Attestation - Lost ID Card 9 o V] V] 1]
Not Specified 34% Soap & Hygiene Kit - Did not receive 9 0 9 21 0
25
Latrine - Broken 8 o 8 6 2
Latrine - New toilet requested B8 (1] 8 2 [
Other Slope Protection (erosion) - Requested B (1] 8 5 3
B o & 3 3

2
o
o
b
>
=
<
@
w
<
w
1]
o
=]
=

Latrine - Needs desludging

.

éTop Open Tickets this Month

ickets Received per Age Group

29.4%
214

[=]

1.5 Years

6-13 Years
14 - 17 Years | = e

18 - 29 Years

35.2%
256

30 - 44 Years

21.9%
159

45 - 59 Years

9.9%

Not Specified I 4 §

Above 60 Years

2 % o E z I ¥ > e < Ticket Description

ST PR i 3 § ef 3% B e B

W — [ - .

a £ 5 E !_: z E 5 - g E g IE ? 5 g s Latrine - Mezds desludging 3 :

[ o 3 o

o= 8 & o 3 £ gc w =z T T SCOPE Card - Has not recsived naw SCOPE Card 3 :

@ i a o s w :

Slope Protection (erosion) - Requested 3 :

Tickets Received 47 106 37 30 29 3 1 0 Latrine - Broken 2
Request for fresh food enlistment - Request for fresh food 2

i 0 25 25 1 1 0 o |

Total Closed on the Spo Stairs - Damagad. broken, or neads improvement. L H
Total Referred 37 5 4 7 0 0 o Drainage - Drain Requested 1 i
Lamp post or Street light - Stolen 1

Total Replies 52 4 4 0 0 0 o LPG Gas - Did not receive cylinder 1
Protection Referral (UNHCR) 1 i

Open Tickets « s v - « « v SCOPE Card - Fingerprint scan is not working 1
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ummary for October 2024 . .
ry Top Tickets this Month
360 tickets received in this camp H
. . Total Total Closed ) .
224 tickets closed on the spot* Ticket Description ) Total Referred Total Replies Open Tickets :
Received on the Spot H
136  tickets referred to relevant actors
85 responses given by relevant actors Cash for Work - Has not been enrolled 55 o 55 20 35
i *Responses can be given within the same menth or at a later date which might make NFI - Request additional materials 45 49 ] 0 0
i th iven higher than th Ted tickets. . : e
€ reponses given higher than the referred fickets SMART Card & Family Attestation - Requast for individuzl SMART card 12 18 0 0 0
|ckets received b“r gender Stairs - Damaged, broken, or needs improvement 15 o 15 [ 9
Slope Protection (erosion) - Damaged, broken, or needs improvement 12 (1] 12 10 2
28 6% Slope Protection (erosion) - Requested 11 o 11 11 ]
Female 103
Soap & Hygiene Kit - Additional Requested 10 10 (1] (1] 0
Cash for Work - Has not been selected for CFW in long time 9 9 (1] (1] 0
70.6% Damage to shelter - Shelter damaged over time 7 7 (1] (1] 0
Male 354
5SCOPE Card - Has not received new SCOPE Card 7 o 7 o 7
Soap & Hygiene Kit - Not enough & & (1] (1] 0
Not Specified 0-2% Request for fresh food enlistment - Request for fresh food 5 o 5 V] 5
SMART Card & Family Attestation - Add New Born 5 5 (1] (1] 0
SMART Card & Family Attestation - Lost ID Card 5 5 V] o 1]
Other u'i'% Cooking Stove - Requested 4 4 (1] 0 0
Pathway - Damaged, broken, or needs improvement 4 (1] 4 ] 0

2
L]
o
>
=]
=
<
@
w
<
w
m
o
=]
=

ETop Open Tickets this Month

ickets Received per Age Group

35.3%
127

31.4%
113

1-5Years
613 Years
14 - 17 Years
18 - 29 Years

4
8
>
-
-
=
Le]

18.1%

a
3
>
@
o
s ]
-

14.7%

r o
F

Not Specified

e
$
2
o
2
<

&% - o b} & u c c c Ticket Description

- P Sy & I o g - & - 2 < 2 Cash for Waork - Has nat been enrolled —

5 5 $z s of 2 E 8% t g 3 2 _ _ |

= £ 4 a E -3 < E E IE 3 § g [} 5 Stairs - Damaged. broken. or needs improvement. 9 :

g & ga H 2 e 0 = o I f SCOPE Card - Has not recsived new SCOPE Card 7 :

“» “n e w > & Request for fresh food enlistment - Request for fresh food 5 '

Tickets Received 55 44 19 1o 5 5 0 0 0 LPG Gas - Did not receive refill 3 .
$tairs - Requested 3 :

Total Closed on the Spot « B 5 = g Z 0 0 0 Slope Pr:::ﬁnn (erosion) - Damaged, broken, or needs improvement 2
Total Referred 7 3 6 5 3 0 0 o Cooking Stove - Lost or stolen 1
Dirainage - Drain Requested 1 :

Total Replies 0 9 2 0 3 0 0 0 Drainage Cover (Slab) - Damaged, broken, or needs improvement 1 '
Lamp post or Street light - Requested 1

Open Tickets - 0 4 5 0 0 0 0 Shelter Mumber - Requested 1 :
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ummary for October 2024 Top Tickets this Month . Tickets Received per Age Group
689 tickets received in this camp Pl
i i - Total Total Closed . . 40.3%
356  tickets closed on the spot*® . : Ticket Description . Total Referred Total Replies Open Tickets : : 278
: Received on the Spot H
333  tickets referred to relevant actors F
Cash for Work - Has not been enrolled o [/} H
: 31.6%
328 responses given by relevant actors Cash for Work - Has not been selected for CFW in long time 0 0 0 218
‘Responses can be given within the same month or ot a later date which might make Cash for Work - Requested CTW 114 114 0 0 0
! iven higher than th Ted tickets.
© reponses given higher than the refer e Drainage - Damaged, broken, or needs improvement 31 (1] 31 18 13
|ckets received bv gender Pathway - Damaged, broken, or needs improvement 24 o 24 18 6 173%
NFI - Request additional materials 23 23 (1] o [1] 119
38.5% Bridge - Damaged, broken, or needs improvement 13 (1] 13 8 5
Female H
265 3 9.7%
Damage to shelter - Shelter damaged over time 13 13 (1] (1] 0
Pathway - Requested 11 (1] 11 14 0
Male 62;-% SMART Card & Family Attestation - Lost 1D Card 11 11 o o ] 1.0%
SMART Card & Family Attestation - Request for individual SMART card 11 11 (1] (1] 0 7 H
E——
Cooking set (gas & stove) - Requested 10 10 (1] (1] 0 § § § % % % § g :
H =
Not Specified l-g% Slope Protection (erosion) - Damaged, broken, or neads improvement 10 (1] 10 12 0 : : : ; i ; : E
v - - ~ - [ (=3 wn
Soap & Hygiene Kit - Not enough 8 B 0 0 1] - c ‘ eu Q - § -
= = 2 2 g
LPG Gas - Did not receive refill 7 o 7 & 1 <
Other Request for fresh food enlistment - Request for fresh food 7 (1] 7 (1] 7
SMART Card & Family Attestation - HH requests for vulnerability verificati.. 7 (1] (1]
ickets Analysis by Sector :Top Open Tickets this Month
& - £ o WY z c c Ticket Description
2 o > £ o [ o ¢ I L] ‘E g ‘2' ﬁ o Drainage - Damaged, broken, or needs improvement m
= 5 ] aE 4w E a o ; I3 ] 2 Request for fresh food enlistment - Request for fresh food 7 :
b oc¢ =35 S E £ g o 3 4 o ] 5 : & :
P £ 0 a I+ g ] ; [T} ] -] I 1 Pathway - Damaged, broken, or needs improvement :
k- o o w E = (] ; E r 4 Bridge - Damaged. broken, or needs improvement = H
w n a w > Lamp post or Street light - Damaged, broken. or needs improvement 5 '
. SCOPE Card - Has not received new SCOPE Card 4 .
Tickets Received 112 43 38 22 21 12 10 i u v Saap & Hygiene Kit - Did not receive 4 :
Food distributions - HH wants someone sutside their family to collect food 3 .
Total Closed on the Spot 39 36 13 8 0 7 0 0 0 Cash for Work - Has received less payment than days worked il :
C ity Conflict - Land & shalter extension 1 .
C ity Conflict - Tree Cutting 1 H
Total Referred 4 2 g 13 12 3 1 0 0 Community Conflict - Waste water & drainage 1 :
Drainage - Drain Requested 1 H
Total REP“ES o 5 9 9 o 3 1 0 o Fence or railing for path or stairs - Damaged, broken, or needs improvement 1 :
Food distributions - Househald has not received food 1 H
Food Parters - Requested 1
Open Tickets g 0 4 L2 g 0 0 0 Lamp post ar Strest light - Requasted 1 H
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ummary for October 2024 . . - .
Y Top Tickets this Month i Tickets Received per Age Group
201 tickets received in this camp i H
H HE 36.3%
. : L Total Total Closed ; . I
0 tickets closed on the spot* . i Ticket Description . Total Referred Total Replies Open Tickets | 73
: Received on the Spot -
201  tickets referred to relevant actors
: % Damage to shelter - Shelter damaged over time - (1]
responses given by relevant actors : Damage to shelter - Shelter damaged by weather 32 1] 32 23 9
i *Responses can be given within the same month or at a later date which might make Pathway - Damaged, broken, or needs improvement 23 1] 23 4 19
i the reponses given higher than the referred tickets, Request for fresh food enlistment - Request for fresh food 23 o 23 19 4
17.9%
ICketS received bV gender Water tap & Tubewell - Reguesting new facility B o & 4 2
Latrine - New toilet requested 4 (1] 4 3 1
B1.7% Shelter Materials - Request additional materials 4 o 4 2 2
Female 124 : 8.5%
Stairs - Damaged, broken, or needs improvement 4 (1] 4 (1] 4 .
General Health Card - Did not receive 3 o 3 V] 3
Male 33?:?% Latrine - Needs desludging 2 (1] 2 7 0
Protection Referral {UNHCR) 2 (1] 2 1 1
Drainage - Blocked or Water logging 1 (1] 1 0 1 % % % % % % % B
=
Not Specified Food distributions - Household has not received food 1 ] 1 0 1 z z r o z z z g
. : : : - = S M e - @
Latrine - Latrine not working properly 1 (1] 1 (1] 1 - - - @ o " § -
= - 3 g 2
Nutrition Assistance - Requested 1 o 1 (1} 1 <
Other Request for additional room - Reguest for new room 1 (1] 1 (1] 1
Shelter Materials - Received amount is not enough i (1] 1 1 0 H
. L.

éTop Open Tickets this Month

Diamage to shelter - Shelter damaged over time
Pathway - Damaged, broken, or needs improvement —
9
i ;
4 ;
3
2
2
1
1
1
1
1
1
1
1

o % . > . - 5 £ B & ¥ g 5; Ticket Description
RN + SN 1S S S S SN SN SRS SR
= o g ] £ -
_: z o tEL [ 3 g i I 5 | E o 3 E E Damage to shelter - Shelter damaged by weather
w - ] t 4 E E ; 8 £ Request for fresh food enlistment - Request for fresh food
a w L] H Stairs - Damagad. broken., or neads improvement.
Tickets Received 29 24 14 3 2 1 0 0 0 ¢ General Heaith Card - Did not receive
H Shelter Materials - Request additional materials

Water tap & Tubewell - Requesting new facility
Drainage - Blocked or Water logging

Food distributions - Househald has not received food
Latrine - Latrine not working properfy

Latrine - New toilet requested

19 10 [i] 1 o o [i] [i] o Mutrition Assistance - Requested

Protection Referral (UMHCR)

Request for additional room - Request for new room

Total Closed on the Spot

Total Referred

Total Replies

Open Tickets

Slope Protection (erosion) - Requested
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Monthly Camp Report |October 2024 | Camp 22

ummary for October 2024 Top Tickets this Month - Tickets Received per Age Group
2,126 tickets received in this camp E I
. : L Total Total Closed . . 46.8%
1,630 tickets closed on the spot*® ¢ i Ticket Description . Total Referred Total Replies Open Tickets | : 994
: Received on the Spot H
496  tickets referred to relevant actors Pl
¢ % NFI - Request additional materials “ (1] (1] 0 H
323  responses given by relevant actors i 7 LPG Gas - Not enough for family 233 233 0 0 0
‘Responses can be given within the same month or ot a later date which might make Cash for Work - Has not been selected for CFW in long time: 212 212 0 0 0 28.6%
: the reponses given higher than the referred tickets. Cooking Stove - Broken o not working 163 163 0 0 0 609
ickets received bv gender Electricity Supply - Not working 139 (1] 139 11 128
Request for fresh food enlistment - Request far fresh food 133 o 133 117 16 12!-;54%
29.9% SMART Card & Family Attestation - Add Mew Born 129 129 o o 0
Female 535 : E
Cash for Work - Requested CfW 99 99 (1] (1] 0
Shelter Materials - Request additional materials 93 93 0 [1] 0 5.8%
70.1% Farming supplies - Requested 81 81 V] V] [/}
Male 1,480 i 0.2% 0%
SMART Card & Family Attestation - Lost ID Card 60 &0 V] V] 1] 5 1
SCOPE Card - Family Attestation doesn't match SCOPE a7 0 47 113 0 % % % % % % H
H H =
Not Specified U-f% i cooking Stove - Did not receive 28 (] 28 15 13 N o > > o z 2
: P - = R 2 5 s
SCOPE Card - Has not received new 5COPE Card 4T o 27 5 22 - @ - @ " o -
: s E 2 £ 3
SMART Card & Family Attestation - Merge and split 27 27 (1] (1] 0 : <
Other Soap & Hygiene Kit - Not encugh 20 20 (1] (1] 0
Pathway - Damaged, broken, or needs improvement [ H
. L.

éTop Open Tickets this Month

o b u & E % z c e Ticket Description :
s _ & 8 2 - s - g‘ > E I E ‘E’ ﬁ o Electricity Supply - Mot working m
Su E g3 oE 95 ace 2 S o r 2 SEEHE Card - Has not racanved now SCOPE Card b :
s Z E 5 b =3 w9 o E z g E] £ B Request for fresh food eniistment - Raquest for fresh food is :
s g = 8 o n by & = Z Brainage Covar (Siab) - Raquestad ig
w " a “ Codking Stove - Did not receive 13
. Pathway - Damaged, broken, or needs improvement 12
Tickets Received 311 84 39 3 0 0 0 TR G:s TE nit T P g
Pathway - Requested 5
Total Closed on the Spot 236 20 1 [1] [1] (i} Slope Protection (erosion) - Damaged, broken, or needs improvement 3
Dirainage - Drain Requested
Shalter Mumber - Requested 4
Total Referred = Z u u v Slope Protection (erosion) - Requested 4
Drainage Caver (lab) - Damaged, broken, or neads improvement 3
Total Replies 27 1 0 0 [+] Fence or railing for path or stairs - Damaged, broken, or needs improvement 3
Stairs - Damagad. broken. or needs improvement. 2
Bridge - Damaged. broken, or needs improvement 2
Open Tickets g 1 g g g Latrine - New toilet requested 2
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Monthly Camp Report |October 2024 | Camp 24

ummary for October 2024 . : D :
ry Top Tickets this Month : :Tickets Received per Age Group
660 tickets received in this camp HE i
. : . Total Total Closed . . 47.3%
94 tickets closed on the spot* ¢ % Ticket Description . Total Referred Total Replies Open Tickets | : 3z
H Received on the Spot Pl
566  tickets referred to relevant actors H
: % Request for fresh food enlistment - Request for fresh food (1] 0 ‘
responses given by relevant actors i 2 Cash for Work - Has not been enrolled o 76 B4
i *Responses can be given within the same menth or at a later date which might make Cash for Work - Has not been selected for CfW in long time: 46 45 ] 0 0 :
i th iven higher than th red tickets. - 5 i
€ reponses given higher than the refer e NFI - Request additional materials 33 33 o o 0 : 2%:‘%
|ckets received b“r gender Latrine - Needs desludging 31 o 31 27 4 20.8%
Pathway - Requested 27 0 27 33 0 137
53.6% Drainage - Drain Requested 7 o 17 14 3
Female 354 H
Pathway - Damaged, broken, or needs improvement 17 (1] 17 25 0
Protection Referral {UNHCR) 16 (1] 16 4 12 5.5%
46.4% Cash for Work - Reguested CAW 15 15 (1] (1] 0 36
Male 306 : 0.2%
Drainage Cover (Slab) - Requested 15 (1] 15 12 3 1
Drainage - Damaged, broken, or needs improvement 7 (1] 7 ] i § % § g % § § §
=
: > > > o > > > >
Not Specified Latrine - Broken 7 o 7 5 2 " T = 2 > n = -
" - ™~ wn ) - =3 -
Stairs - Damaged, broken, or needs improvement 4 (1] 4 5 0 - - @ § " - § -
- - - =]
Drainage - Blocked or Water logging 3 (1] 3 2 1 <
Drainage Cover (Slab) - Damaged, broken, or needs improvement 3 (1] 3 1 2
Lamp post or Street light - Damaged, broken, or needs improvement (1]

ETop Open Tickets this Month

gﬁ '—: - - of 5 & € !2 £ - < Ticket Descriptic.m

cg 3= ] 5 T B of E E 1 5 S Request for frash food enlistment - Request for fresh food mi

3 7 fa] E g o z o E c E 5 H 5 .L, Cash for Work - Has not been enrolled B4 :

= E R 2 f 8 =0 g 3 I 5 Frotaction Referral (UMHCA] i3 5

S 3 w o Z5 a w z Latrine - Neads desludging 1 i

Drainage - Drain Requeasted 3 :

Tickets Received 101 44 34 16 3 1 0 0 0 Drainage Cover (Slab) - Requested 3 :
H Drainage Cover (3lab) - Damaged, broken, or needs improvement 2 i

Total Closed on the Spo 0 0 i3 0 0 0 0 0 0 Latrine - Broken 3 '
Soap & Hygiene Kit - Did not receive 2 H

Total Referred 44 1 16 3 1 0 0 0 Caoking Stave - Did not receive 1 :
Drainage - Blocked or Water logging 1 H

: Drrai - Damaged, broken, or needs improvement 1 H

Total Replies ¥ ° ¢ : : ° ° ¢ (5 G Bid ok e cyiinder = i :
Shelter Materials - Missed Distribution 1 :

Open Tickets 1 12 2 0 0 0 0 Water s - Remrmsied 5 :
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Monthly Camp Report |October 2024 | Camp 25

ummary for October 2024 . : D :
ry Top Tickets this Month : :Tickets Received per Age Group
518 tickets received in this camp HE i
; i - Total Total Closed . . 50.8%
342 tickets closed on the spot* ¢ % Ticket Description . Total Referred Total Replies Open Tickets | : 263
H Received on the Spot Pl
176  tickets referred to relevant actors
= % Cash for Work - Has not been selected for CFW in long time — (1] 0 0
153  responses given by relevant actors { % NFI - Request additional materials 49 a9 0 0 0 :
i *Responses can be given within the same menth or at a later date which might make i % Soap & Hygiene Kit - Not enough 40 40 ] 0 0 3%06%
ith iven higher than th red tickets. : -
€ reponses given higher than the referred fickets LPG Gas - Not enough for family 31 31 0 0 0
|ckets received b“r gend er Request for fresh food enlistment - Reguest for fresh food 31 o 31 0 31
Protection Referral {10M) 30 30 (1] 0 0
40.2% Food distributions - Request for more food each month 26 26 (1] (1] 0
Female 208 :
Pathway - Requested 24 (1] 24 22 2 0.3%
Soap & Hygiene Kit - Did not receive 18 0 18 19 0 5.29% 48
54.1% Soap & Hygiene Kit - Additicnal Reguested 16 16 (1] (1] 0 1.7%
Male 280 : g
Drainage - Drain Requested 13 (1] 13 16 0 [
Latrine - Broken 13 0 13 7 6 § g § § § % § §
: =
5.8% : N > o > > > = > >
Not Specified a0 : Cash for Work - Requested CPW 12 12 V] V] [/} = 2 = - b n = T
i ~ I @ - . - a -
Latrine - New toilet requested 11 (1] 11 9 2 q - @ Q - @ m q
When is the next hygiene kit distribution day? 11 11 (1] (1] 0 =
Food distributions - Want to purchase more but not allowed 9 9 (1] 0 0
Slope Protection (erosion) - Requested 8 (1] 8 10 0

ETop Open Tickets this Month

- Eﬁ S = . & ¥ - H ‘2 < - £ Ticket Description

z £ vt 3 £ of E 5o ] E E 5 5 Request for fresh food enlistment - Request for fresh food e

< = E IE a [a] E E c % z § E 35 g 5 .L, Latrine - Broken 6 :

; 3 g g o E g ﬁ b g o I é Lamp post or Street light - Requested 3 :
[ @ w > o o u Latrine - Mew toilet requested 2
Tickets Received 52 51 30 6 0 0 0 LPG Gas - Did not receive refill 2
Pathway - Requestad 2
Total Closed on the Spot 46 50 30 0 0 0 0 Bridge - Requested 1
Cash for Work - Has not been enrolled 1
Total Referred 6 1 0 [ 0 0 0 Drainage Cover (Slab) - Damaged, broken, or needs improvement 1
Latrine - Needs desludging 1
Total Replies 5 3 o 7 0 0 o SCOPE Card - Has not received new SCOPE Card 1
SCOPE Card - Lost. 1
Open Tickets 1 0 0 0 0 0 0 [ — El
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ummary for October 2024

584 tickets received in this camp
0 tickets closed on the spot*®
584  tickets referred to relevant actors

responses given by relevant actors

: *Responses can be given within the same month or at a later date which might make
: the reponses given higher than the referred tickets.

ickets received by gender

Female 4;1%
- 566
Not Specified
‘Other

Site Develo
pment

of
o o
£y 2
@
c (15
w

ra
£

Tickets Received

Total Closed on the Spot

Total Referred

Top Tickets this Month

Ticket Description Tot.al Total Closed Total Referred Total Replies Open Tickets
Received on the Spot :

Damage to shelter - Shelter damaged over time - (1] - 228 248

Request for fresh food enlistment - Request for fresh food @ o 39 (1] 39

Pathway - Requested 19 o 19 2 17

Protection Referral {UNHCR) 13 (1] 13 5 B

General Health Card - Did not receive 7 o 7 2 5

Latrine - Needs desludging & (1] ] (1] &

Latrine - Latrine not working properly 5 o 5 V] 5

Damage to shelter - Shelter damaged by weather 3 (1] 3 2 i

Latrine - New toilet requested 3 (1] 3 (1] 3

LPG Gas - Not enough for family 2 (1] 2 0 2

Pathway - Damaged, broken, or needs improvement 2 (1] 2 (1] 2

Bridge - Requested 1 (1] 1 (1] 1

Cash for Work - Payment delayed 1 (1] 1 (1] 1

Changes to Education - Secondary education requested 1 (1] 1 0 1

Drainage - Blocked or Water logging i (1] 1 (1] i

Nutrition Assistance - Did not receive distribution i o 1 V] i

Request for additional room - Reguest for new room 1 (1] 1 (1] 1

5

— £

5 g s

q ] i}
g [)

3 4 I
o

14 13 B

Energy & En
vironment

[*]

Education

Nutrition
Site Manage
ment

[
[

ID
Documents

[=]

Total Replies

Open Tickets

ickets Received per Age Group

46.6%
272

238%
138

17.8%
104

10.6%

62
0.3% 0.9%

2 5
w " o o " w h-1
4 4 4 e 4 4 3
g & g & ¢ g 8
w - P~ = - = 8_
" - - ™~ - = w
- - N N N @ -
e = = 8 3 g

<

.

éTop Open Tickets this Month

Ticket Description

Damage to shelter - Shelter damaged over time
Request for fresh food enlistment - Request for fresh faod
Pathway - Requestad

Protection Referral (UMHCR)

Latrine - Needs desludging

General Health Card - Did not receive

Latrine - Latrine not working properfy

Latrine - Mew toilet requested

LPG Gas - Mot enough for family

Pathway - Damaged, broken, or needs improvement
Bridge - Req d

Cash for Work - Payment delayed

Changes to Education - Secondary education req d
Damage to shelter - Shelter damaged by weather
Cirainage - Blocked or Water logging

Mutrition Assistance - Did not receive distribution
Request for additional room - Request for new room

I—'I—'I—'I—'I—'HI—'MMWWU’!U\WG%I
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ummary for October 2024 . . . :
Y Top Tickets this Month i Tickets Received per Age Group
441 tickets received in this camp HE H
H HE 39.0%
. : L Total Total Closed ; . I
0 tickets closed on the spot* . i Ticket Description . Total Referred Total Replies Open Tickets | 172
: Received on the Spot H
441  tickets referred to relevant actors P
Damage to shelter - Shelter damaged over time - ...... (1] ‘ 30.4%
responses given by relevant actors : Request for fresh food enlistment - Request for fresh food 43 1] 45 134
i *Responses can be given within the same month or at a later date which might make Pathway - Requested 25 o 25 15 10
: the reponses given higher than the referred tickets. Slope Protection (rosion) - Requested 13 o 13 9 a
19.7%
ICketS received bV gend er Mot working - Solar supply 10 (1]
LPG Gas - Not enough for family 7 (1]
51.2% Fathway - Damaged, broken, or needs impravement 6 o
Female 226 H 10.2%
Drainage - Blocked or Water logging 5 (1] 45
General Health Card - Did not receive 5 o
Male 4?135% Latrine - Latrine not working properly 5 (1] 07%
Latrine - Needs desludging 5 (1] 3
N
Pratection Referral (UNHCR) 5 0 % % § § § % % E
Not Specified Request for additional rcom - Reguest for new room 5 (1] : : : ; t ; : §
N - - ™~ - [} [~} w
Bathing Statiom - Locked by someone 3 (1] - - - @ o " § -
= - 3 g 2
Bridge - Requested 3 (1] <
Other Bathing Station - Broken or Damaged 2 (1]
Food distributions - Household has not received food o H
L.

éTop Open Tickets this Month

- % % & & < c ‘E c Ticket Description
P s z o E I g " o @ 5 — g o o Diamage to shelter - Shelter damaged over time
s w 8 o g ; 2 " = £ ] E " oE E Request for fresh food enlistment - Request for fresh food
T Z o £ i 3 ; z g g E i 8 g =3 g Mot working - Solar supply
ﬁ o o I § g = = E o z Pathway - Requested
7] w w > & [a] LPG Gas - Not enough for family
. H Request for additional room - Request for new room
Tickets Received 56 52 18 10 7 5 5 0 0 w ¢ TBrotaction Referral [UMHCR]

Slope Protection (erosion) - Requested

Bathing Station - Broken or Damaged

Bathing Station - Locked by someone

Latrine - Latrine not working properfy

Bridge - Requested

Damage to shelter - Shelter damaged by weather
7 B o i 4 1 o o o General Health Card - Did not receive

Latrine - Lacked by somezone

0 Latrine - Needs desludging

Latrine - New toilet requested

Total Closed on the Spot

Total Referred

Total Replies

Open Tickets

HHHHHI—AMMM&&U’!O\EEGI
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Monthly Camp Report |October 2024 | Kutupalong RC

ummary for October 2024 . . . :
Y Top Tickets this Month i Tickets Received per Age Group
354 tickets received in this camp HE H
: HE 46.6%
. : L Total Total Closed ; . I
0 tickets closed on the spot* . i Ticket Description . Total Referred Total Replies Open Tickets | 165
: Received on the Spot H
354  tickets referred to relevant actors
. pamege o aler - Sheer camaged by weamer - ° — =
responses given by relevant actors
Slope/Ramp - Requested 29 1} 29 B 21
: *Responses can be given within the same month or at a later date which might make 28.8%
i the reponses given higher than the referred tickets. i Damage to shelter - Shelter damaged over time 13 [1] 13 5 8 102
|ckets received bv gender Protection Referral {UNHCR) 5 o 5 5 [/}
Slope/Ramp - Damaged, broken, or needs improvement 3 (1] 3 (1] 3 15.8%
52.0% E 56
Female 184 : Food distributions - Household has not recefved food 2 0 2 0 2
: 8.8%
Pathway - Damaged, broken, or needs improvement 2 o 2 V] 2 £l
48.0%
Male 170 Pathway - Requested 2 (1] 2 1 1 .
Request for fresh food enlistment - Request for fresh food 2 o 2 1 1 - - o » ) o - -
g g g g § g g 2
=
. General Health Card - Did not receive i o 1 V] i > > > > > > > ]
Not Specified w = ~ o - o = 2
. - - ™~ - o = "
- - ' ' ! ' ! @ -
Request for additional room - Reguest for new room 1 (1] 1 (1] 1 [ = @ =] 2 § 2
<
SCOPE Card - Has not received new SCOPE Card 1 o 1 o 1
‘Other
SCOPE Card - Lost
e

éTop Open Tickets this Month

o o c H] c ] c &% Ticket Description
s . 5 > e < 5 £ 5 2 T :
5= H E g '§ T E o ] o £ i - £ w Damage to shelter - Shelter damaged by weather —
" = " = H
% F4 a E § fre § E 3 % 8 E 5 & = E g Slope/Ramp - Requestad 21 :
J
ﬁ g o : w g B g ; = 3 ; Damage to shelter - Shelter damaged over time B
A -
w @ : Slope/Ramp - Damaged. broken, or needs improvement 3
Tickets Received 36 5 4 2 1 0 0 0 0 0 g Food distributions - Househald has not received food 2
- Pathway - Damaged, broken, or needs improvement 2
Total Closed on the Spot Genaral Health Card - Did not racaive 1
Total Referred Pathway - Requested z
Request for additional room - Request for new room 1
Total REP“ES 9 5 1 o o o o o o o Request for fresh food enlistment - Request for fresh food 1
$COPE Card - Has not received new SCOPE Card 1
Open Tickets [} 3 2 1 [} o 0 0 [ SCOPE Card - Lot 1
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ummary for October 2024
314

tickets received in this camp

0 tickets closed on the spot*

314
31

tickets referred to relevant actors

. . Top Tickets this Month

Ticket Description

Request for fresh food enlistment - Request for fresh food

Total
Received

responses given by relevant actors

: *Responses can be given within the same month or at a later daote which might make

Damage to shelter - Shelter damaged over time

Total Closed
on the Spot

Total Referred Total Replies Open Tickets

ickets Received per Age Group

he reponses given higher than the referred tickets.

Pathway - Damaged, broken, or needs improvement

ickets received by gender

Protection Referral {UNHCR)

Pressure Cooker - Did not receive

Female 196

Slope/Ramp - Requested

Food distributions - Household has not received food

37.6%
118

LPG Gas - Not enough for family

25%

Damage to shelter - Shelter damaged by weather

Not Specified

Latrine - New toilet requested

Slope/Ramp - Damaged, broken, or needs improvement

p 8 0.6%
s .

4 4 4 1

2 g 3 2

"+ ] Le] L o

] - - ™~

° : . :

w = =3

= ®

Stairs - Damaged, broken, or needs improvement

ickets Analysis by Sector

Food
Security
Shelter &
NFI
Site Develo
pment

B

Tickets Received

Total Closed on the Spot

Total Referred

Total Replies

Open Tickets

Treatment - Waited too long

Protection
Energy & En
vironment
Health

-
-
o

WASH

Education

ID
Documents
Mutrition

(=]
(=]

Site Manage
ment

[=]

op Open Tickets this Month

Ticket Description
Request for fresh food enlistment - Request for fresh food

274%

38.9%
122

4
2
=
=
-

'
o=
L]

24.5%

2
3
=
o
w

'
w
-

e
g
2
©
2
L4

41%

-
w

Not Specified

Damage to shelter - Shelter damaged aver time

Pathway - Damaged, broken, or needs improvement

Pressure Cooker - Did not receive

Food distributions - Househald has not received food

Slope/Ramp - Requested

Diamage to shelter - Shelter damaged by weather

LPG Gas - Mot encugh for family

Protection Referral (UNHCR)

Latrine - Mew toilet requested

Treatment - Waited too long

»—-pmmmwwmqﬂ}l
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Common Feedback Platform - CFP

Monthly Camp Report |October 2024 | Transit Center

ummary for October 2024 . :Top Tickets this Month ickets Received per Age Group
51 tickets received in this camp L
) i Total Total Closed a71%
0 tickets closed on the spot* ¢ % Ticket Description o.a 3 LS otal Referred Total Replies Open Tickets
: Received on the Spot
51 tickets referred to relevant actors

Shelter Materials - Request additional materials V] o 35.3%

3 responses given by relevant actors

Request for additional room - Request for new room 12 (1] 12 (1] 12
ickets received by gender
Protection Referral {UNHCR) 5 o 5 3 2
F e 39.2%
emal
20
9.8%
5 7.8%
Shelter Materials - Received amount is not enough 2 (1] 2 (1] 2 4
60.8%
Food distributions - Poor quality food items 1 o 1 0 i
o o @ @ L o o b=}
g g g ] g g g 2
=
) > > > > > > > o
Not Specified w =) ~ @ - o = 2
) v - - ~N - o = w
Request for fresh food enlistment - Request for fresh food 1 (1] 1 V] 1 - - N N N " @ -
o - @ = W § 2
- = I} -
<
Other Treatment - Waited too long 1 o 1 o 1

ickets Analysis by Sector : i Top Open Tickets this Month
o c c & ¥ 2 c 2 & . Ticket Description
3 o - & < s ] § g :E Sy z
™ E ok = H E £ aE g é 5 g5 2 Shelter Materials - Request additional materials
4 o o £ - =
s Z 8 w3 3 o 3 3 u £ E
ﬁ t n f E g ; E 4 E o g ; Request for additional roam - Request for new room
w [
Tickets Received 5 2 1 0 0 0 0 0 0 0 Protection Referral (UNHCR) 2
Total Closed on the Spot Shelter Materials - Received amount is not enough 2
Total Referred Food distributions - Poor quality food items 1
Total Replies o o (1] 0 o o [1] [i] o Request for fresh food enlistment - Request for fresh food 1
Open Tickets 1 0 0 0 0 0 0 0 Treatment - Waited too long 1
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GROUP | Bangladesh

About the Common Feedback Platform

The Common Feedback Platform (CFP) is a joint inter-agency report that consolidates community feedback from the Cox's Bazar Rohingya response in Bangladesh. Through Complaints and Feedback Mechanisms (CFMs), affected communities share challenges regarding programs and services, and the anonymized data is compiled monthly.
The CFP supports Accountability to Affected Populations (MP) and informs programming by improving complaint management through harmonized referral standards, developed with key actors and updated to remain relevant. Site Management (5M) agencies and partners refer data to sectors and service providers. CFP reports reflect data from specific CFMs and may not represent
the overall needs or satisfaction of Rohingya in camps. More tickets in a location may indicate better CFM coverage, trust, or larger population, not necessarily greater neads.

10M Methodology and Definitions:

Methodology: The CFM (Zite Manager) adheres to the principle that communities can access one CFM to share all types of concerns (regardless of sector or actor), and that feedback loops are always closed. Thus, every ticket that is received is referred to the appropriate service provider to respond to the issue within 60 days {otherwise it expires and the complainant is informed
that the partner failed to answer in time). The CFM then goes back and replies to the affected person, regardless of outcome.

Feedback is collected through trained enumerators (gender-balanced Bangladeshi staff and Rohingya volunteers) at static desks or through mobile teams who conduct regular cutreach at the block level to ensure access to vulnerable persons. Each piece of feedback is submitted through a mebile phone application that generates a "ticket” with a unigue tracking number. If
referrable, tickets are referred through Site Management via the camp Sector Focal Point system, who coordinate with their partners and relevant organizations to resolve issues. Beneficiaries then receive replies to their issues after an update is available.

Consent to share personal information with organizations responsible for a response is always confirmed. CFMs close the feedback loop by providing a reply directly to the person who complained either by conducting a home visit or placing a phone call. Personal data is only used in referrals and shared with relevant porties when needed, it is not analyzed or included in any outputs.

Definiti
- Ticket: A piece of community feedback generated so beneficiaries can ask questions, report complaints, share feedback, and request assistance through referral, action, and response.
- Closed on the Spot (Co5): When a ticket initially received can be answered immediately (positively or negatively) at the time of submission. This information is recorded but not referred. The following types of tickets are Co5:
- If the ticket can be resolved without referral.
- If the ticket is an emergency or sensitive issues. The CFM will inform the responsible actor and appropriate staff to urgently respond to the matter by referring in person at the time of complaint. A ticket general ticket type will be recorded, but no personal data or case details are collected {age and gender is “not specified”).
- If the ticket is not referable because of the nature of the request. Depending on the capacity and processes of responding actors, some tickets cannot be received by the service provider. Therefore, a pre-determined message is shared with the complainant to explain why. All sectors and organizations were consulted to identify these ticket types.
- Resolved/Unresolved: When the complainant is given the opportunity to share their opinion on the response given. As part of the reply process to close a ticket, the person who made the complaint is asked if they consider the issue to be resolved. Regardless, the feedback loop is considered closed once beneficiaries receive an update and report their satisfaction. Resolution rate
is not currently visualized or calculated in the CFP reports {contact IOM directly to receive this data).

UNCHR Methodology and Definitions:

Methodology: The ticket management process is done according to the type of query:

o Complaints trigger an automatic referral within the system. The ticket is directed to the appropriate focal point depending on the nature of the complaint (SEA, complaint against staff/partner or report of refugee fraud) for assessment and action in line with the relevant S0OPs.

o Feedback: These inquiries are automatically closed in the system upon receipt, once the Intake form is submitted, if they typically do not require further action beyond acknowledgment and recording the feedback from individuals. However, for negative feedback, the data is analyzed and shared with the focal persons on @ monthly basis.

o Request for information: These enquiries are automatically closed in the system after the provision of the requested information found in the library of Frequently Asked Questions (FAQs). If the information is not available in the FAQs, these queries are recorded as a request for humanitarian assistance or for protection intervention depending on their nature.
o Requests for Humanitarian Services: These queries trigger an automatic referral within the system. The ticket is directed to the relevant focal point depending on the sector and the nature of the query for assessment and action. The ticket can only be closed after action has been taken according to the CAIPP SOPs for that sector.

o Requests for Protection interventions: These queries trigger an automatic referral within the system. The ticket is directed to the appropriate Protection focal point to take action. Once action has been taken, the ticket is closed in line with CAIPP SOPs. Some actions may require case management, in which case the ticket is closed in CAIPP, and case management is recorded in
proGres {not CAIPP).

This structured approach ensures that each query is processed efficiently, and appropriate action is taken by the relevant focal point before the ticket is closed.
Definiti

A ticket is considered closed when action has been taken i.e. when requests for information have been effectively answered and information provided; and for complaints, requests for assistance or other gueries when these have been effectively followed up on by the focal point in charge, as per the relevant sectoral SOPs. The closure of a ticket is different from the resclution of a
case in the context of case management, which may take place at a later stage.

Types of queries:

o Complaints: Concerns raised by refugees regarding service delivery or grievances, typically seeking a resolution or correction. Complaints can invelve significant concerns such as safety, health, and well-being. They arise when there is a perceived failure to deliver promised aid, breaches of rights, or unethical behavior by staff or volunteers, requiring immediate attention.

o Feedback: General comments on services or operations that provide insights or observations to help improve the effectiveness, efficiency, or appropriateness of humanitarian interventions. Typically constructive, feedback can range from appreciative to critical. It focuses less on immediate rectification and more on long-term improvement, not always requiring immediate
action.

o Request for Humanitarian Service: Requests for specific assistance such as food, shelter, WASH or medical aid and others.
o Request for Information: Inquiries seeking details about services, processes, or rights.
o Request for Protection Interventions: Requests related to the provision of protection services such as legal aid or interventions to protect from and/or respond to harm.
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