
September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 1E

Gender Based Violence Services

Protection Focal Point 
Alternate 

Rahela Khanom Chumki
Mukti CXB

chumky2013@gmail.com

1818504379

Rahima Samchi
BRAC

rahima.samchi@brac.net

18631148070

Md. Asadur Rahman
BRAC

asadur.rah@brac.net

1847456396

Kyathowai Prue Marma
RRRC

camp1e@rrrc.gov.bd

1572350214

Protection Focal Point

Kamrul Hasan Arif
UNHCR

arifk@unhcr.org

1847326539

Md. Sohel Al-Amin
HI

ms.al-amin@hi.org

1722394063

Legal, Representation &
 Counselling

Ibrahim Khalil
BRAC

ibrahim.k@brac.net

1847351697

Housing, Land & 
Property (HLP)

Suhrab Iqbal
NRC

suhrab.iqbal@nrc.no

1842155749

Ahway Mong
WVI

ahway_mong_rakhain@wvi.org

1813127017

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 1W

Gender Based Violence Services

Protection Focal Point 
Alternate 

Nahida sultana Tanni
Action Aid Bangladesh

nahidatanni28@gmail.com

1868816091

Shahina Akter
Mukti CXB

shahinacox720@gmail.com

1861173720

Arman hossain Arif
TdH

arman.arif@tdh.org

1887994955

Kyathowai Prue Marma
RRRC

camp1w@rrrc.gov.bd

1810168041

Protection Focal Point

Khadija Begum
IRC

khadija.begum@rescue.org

1810008684

TBC
TBC

TBC

Legal, Representation &
 Counselling

M Arifur Rahman
BRAC

arifur.rahman5@brac.net

1844530313

Housing, Land & 
Property (HLP)

Suhrab Iqbal
NRC

suhrab.iqbal@nrc.no

1842155749

Abu Nayeem
TDH

abu.nayeem@tdh.org

1862423584

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 2E

Gender Based Violence Services

Protection Focal Point 
Alternate 

Sajeda Akter
Action Aid Bangladesh

Sajeda.Akter@actionaid.org

1789629558

Bilkish Akter
Mukti CXB

bilkish.mukti@gmail.com

1838975944

Abdur Rahim
CODEC

abdurrahimgm1991@gmail.com

1818558053

Md. Shaed Iqbal
RRRC

camp2e@rrrc.gov.bd

1847466826

Protection Focal Point

Mahmudul Hasan Mishuk
UNHCR

mishuk@unhcr.org

1847326526

Md. Shahnewaj Murad
BLAST

lo.camp2e@blast.org.bd

1856268562

Legal, Representation &
 Counselling

Md. Shahnewaj Murad
BLAST

lo.camp2e@blast.org.b d

1856268562

Housing, Land & 
Property (HLP)

Asma Akter
NRC

asma.akter@nrc.no

1840415898

Nurul Amin
DSS

nurulamindss.gov@gmail.com

1840003027

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 2W

Gender Based Violence Services

Protection Focal Point 
Alternate 

Salma Islam Lutfa
Action Aid Bangladesh

salmalutfa2957@gmail.com

1608955420

Umme Hadika Aktar
Mukti CXB

hadikacox53@gmail.com

1817796155

Md. Imran Hossin
BRAC

imran.hossin@brac.net

1844530091

Md. Shaed Iqbal
RRRC

camp2w@rrrc.gov.bd

1847466826

Protection Focal Point

Mahmudul Hasan Mishuk
UNHCR

mishuk@unhcr.org

1847326526

Adv. Mohammed Rashel
BLAST

lo.camp2w@blast.org.bd

1842636076

Legal, Representation &
 Counselling

Adv. Mohammed Rashel
BLAST

lo.camp2w@blast.org.bd

1842636076

Housing, Land & 
Property (HLP)

Asekur Rahman
NRC

asekur.rahman@nrc.no

1818540094

Joy Kumar Dey
BRAC

joydey1199@gmail.com

1824686711

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 3

Gender Based Violence Services

Protection Focal Point 
Alternate 

Belal Chowdhury
BRAC

belal.chy@brac.net

1833301774

Sufiya Akhter
Mukti CXB

sufiyaakhter6624@gmail.com

1861667324

Atiqur Rahman
BRAC

atiqur.rhm@brac.net

1826360345

Md. Sujauddola
RRRC

camp3@rrrc.gov.bd

1810192403

Protection Focal Point

TBC-Camp 3
UNHCR

TBC-Camp 3

TBC

Adv. Mohammad Abdullah
BLAST

lo.camp3@blast.org.bd

1844610420

Legal, Representation &
 Counselling

Adv. Mohammad Abdullah
BLAST

lo.camp3@blast.org.bd

1844610420

Housing, Land & 
Property (HLP)

Sadia Afrin Priya
NRC

sadia.priya@nrc.no

1865116737

Monjurul Islam
BRAC

monjurulcox12@gmail.com

1886911212

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 4

Gender Based Violence Services

Protection Focal Point 
Alternate 

Hosne Jebin Akhi
BRAC

hosney.jebin@brac.net

1677346576

Nasrin Akter
Mukti CXB

nasrinakter0604@gmail.com

1632800380

Mohammad Ashrafuzzaman
Terre des hommes

md.ashrafuzzaman@tdh.org

1927034367

Sujauddola
RRRC

camp4@rrrc.gov.bd

1810192403

Protection Focal Point

Tanvir Anam Chowdhury
UNHCR

chowdhut@unhcr.org

1766028453Legal, Representation &
 Counselling

Mohammad Jamir Uddin
BLAST

lo.camp4@blast.org.bd

1811975760

Housing, Land & 
Property (HLP)

Adv Mamunur Rashid
NRC

mamunur.rashid@nrc.no

1842509534

Mosammat Wafa
TDH

mosammat.wafa@tdh.org

1676106798

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 4 Extension

Gender Based Violence Services

Protection Focal Point 
Alternate 

Ayesha Siddiqua Ireen
UNHCR

ireen@unhcr.org

1830495051

Turna Sharma
BRAC

turna.sharma@brac.net

1833301771

Milka Tripura
Caritas

milkatripura8@gmail.com

1632215963

Md. Sujauddola
RRRC

camp4e@rrrc.gov.bd

1810192403

Protection Focal Point

Zahedul Hamid
CARITAS

hamid.zahedul@gmail.com

1870663792

Rozina Akhter
Caritas Bangladesh

rozicaritas@gmail.com

1879515257

Legal, Representation &
 Counselling

Adv Md. Nurul Imam
BRAC

nurul.imam@brac.net

1811256570

Housing, Land & 
Property (HLP)

Adv Mamunur Rashid
NRC

mamunur.rashid@nrc.no

1842509534

Ariful Islam
TDH

islam.ariful@tdh.org

1881363716

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 5

Gender Based Violence Services

Protection Focal Point 
Alternate 

Rafia Azim
BRAC

Rafia.azim@brac.net

1847351721

Suma Chakma
Nari Maitree

chakmasuma.nm@gmail.com

1752396929

Nazim Uddin
Terre des hommes

uddin.nazim@tdh.org

1817264666

Mohammad Abdur Rouf
RRRC

camp5@rrrc.gov.bd

1810192405

Protection Focal Point

Shuvashis Chowdhury
UNHCR

chowdhus@unhcr.org

1897645745

Habib Ahmed
NRC

habib.ahmed@nrc.no

1670888670

Legal, Representation &
 Counselling

TBC
BLAST

lo.camp5@blast.org.bd

TBC

Housing, Land & 
Property (HLP)

Habib Ahmed
NRC

habib.ahmed@nrc.no

1670888679

Aklima Akter
TDH

aklima.akter@tdh.org

1810090290

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 6

Gender Based Violence Services

Protection Focal Point 
Alternate 

Shamima Khanam
Mukti CXB

shamimak666@gmail.com

1812711666

Afsana Tafnima
DRC

tafnima13@gmail.com

1533113985

MD Maruf Hossain
CODEC

maruf.eprc@codec.org.bd

1852514522

H.M Khodadat Hossain
RRRC

camp6@rrrc.gov.bd

1810192406

Protection Focal Point

Fatema Tuj Johora
UNHCR

johora@unhcr.org

1711054968

U Hla Thein
DRC

u.hla.thein@drc.ngo

1813028840

Legal, Representation &
 Counselling

Adv. Sharmin Akter
BLAST

lo.camp6@blast.org.bd

1844610422

Housing, Land & 
Property (HLP)

Adv Mamunur Rashid
NRC

mamunur.rashid@nrc.no

1842509534

Mosthari Shutana
CODEC

mostharietika777@gmail.com

1820869813

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 7

Gender Based Violence Services

Protection Focal Point 
Alternate 

Mariam Begum
IOM

mobegum@iom.int

1877753073

Marina Tasmin
BRAC

marina.tasmin@brac.net

1847456301

Mozammel Haque
CODEC

mozammel.eprc@codec.org.bd

1906570916

Rabindra Chakma
RRRC

camp7@rrrc.gov.bd

1810192407

Protection Focal Point

SM Mobassherul Alam Chy
UNHCR

alamchy@unhcr.org

1717464750

Kaushik Datta
BLAST

lo.camp7@blast.org.bd

1818942956

Legal, Representation &
 Counselling

Kaushik Datta
BLAST

lo.camp7@blast.org.bd

1818942956

Housing, Land & 
Property (HLP)

Khorshedul Alam
NRC

khurshedul.alam@nrc.no

1826669455

Jaba Aman Chowdhury
CODEC

jebaiiuc@gmail.com

1780430541

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 8E

Gender Based Violence Services

Protection Focal Point 
Alternate 

TBC
TBC

TBC

TBC

Fahia Farjana
BRAC

fahia.f@brac.net

1847456385

Md Lokman
COAST Foundation

lokmankhokan.coast@gmail.com

1818996982

Gazi Shariful hasan
RRRC

camp8e@rrrc.gov.bd

1611848517

Protection Focal Point

Arpan Paul
DRC

arpan.paul@drc.ngo

1815458537

Mahila Manoara Khanam
UNHCR

khanamm@unhcr.org

1896052648

Legal, Representation &
 Counselling

Rehenuma Tayob
BLAST

lo.camp8e@blast.org.bd

1859182730

Housing, Land & 
Property (HLP)

Adv Mohammad Israfil
NRC

mohammad.israfil@nrc.no

1856501881

Towhidul Islam
COAST Foundation

towhid.coast@gmail.com

1823547178

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 8W

Gender Based Violence Services

Protection Focal Point 
Alternate 

Israt Surain Sathi
Mukti CXB

isratsurain@gmail.com

1601743265

Shelina Akter
Mukti CXB

shamimshely153@gmail.com

1575299209

Md. Ashanur Rahman
BRAC

ashanur.rahman@brac.net

1847456448

Mohammad Abdur Rouf
RRRC

camp8w@rrrc.gov.bd

1882537368

Protection Focal Point

Rawnakul Alam
DRC

rawnakul.alam@drc.ngo

1842560126

Tanjina Sultana
UNHCR

tanjina@unhcr.org

1838376262

Legal, Representation &
 Counselling

Adv. Mahmuda Akter Rima
BLAST

lo.camp8w@blast.org.bd

1885389468

Housing, Land & 
Property (HLP)

Adv Minhaj Al Junayed
NRC

md.junayed@nrc.no

1321878255

Nosrat Zannat
BRAC

nosratzannat9@gmail.com

1852763100

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 9

Gender Based Violence Services

Protection Focal Point 
Alternate 

Ummay Khayer
IOM

kummay@iom.int

1877753071

Sharmin Afaj
Mukti CXB

sarminafajsumi@gmail.com

1855499911

Mohammed Isha
IOM

misha@iom.int

1814279727

Md. Sarwar Kamal
RRRC

camp9@rrrc.gov.bd

1810192409

Protection Focal Point

Md. Arafat Rahman
IOM

mdarahman@iom.int

1781647185

Baliram Tripura
IOM

btripura@iom.int

1866693013

Legal, Representation &
 Counselling

Adv.Tahsina Binthe Salam
BLAST

lo.camp9@blast.org.bd

1844610426

Housing, Land & 
Property (HLP)

Abu Mohammed Siddique
NRC

abu.faruksiddiquee@nrc.no

1842155728

Tahidul Islam
IOM

ttuhin@iom.int

1852318381

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 10

Gender Based Violence Services

Protection Focal Point 
Alternate 

Protima Chakma
DRC

protima.chakma@drc.ngo

1684273336

Abu Sadek
GUK

abusadek715@gmail.com

1814353604

Md. Abul Hossain
Save the Children

mdabul.hossain@savethechildren.org

1730950126

Md. Sarwar Kamal
RRRC

camp10@rrrc.gov.bd

1810192409

Protection Focal Point

Taima Akhter
UNHCR

akhter@unhcr.org

1897645772

Sharina Jahan Bashri
IOM

sbashri@iom.int

1834777710

Legal, Representation &
 Counselling

Adv. Farzana Alam Nova
BLAST

lo.camp10@blast.org.bd

1844610427

Housing, Land & 
Property (HLP)

Adv Mohammed Imrar Hossain
NRC

mohammed.hossain@nrc.no

1684418980

Sheuly Nath
Save the Children

sheuly.nath@savethechildren.org

1866422125

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 11

Gender Based Violence Services

Protection Focal Point 
Alternate 

Jisha Das Bormon
Mukti CXB

dasbormonjisha@gmail.com

1835136656

Zannatul Ferdous
GUK

zannatf1994@gmail.com

1533448864

Aung Thowai Marma
Save the Children

aung.marma@savethechildren.org

1840198311

Md. Al Imran
RRRC

camp11@rrrc.gov.bd

1719687525

Protection Focal Point

Mahila Manoara Khanam
UNHCR

khanamm@unhcr.org

896052648

Mohamed Rashid
DRC

mohammad.rashed@drc.ngo

1827364924

Legal, Representation &
 Counselling

Adv. Farhana Najnin
BLAST

lo.camp11@blast.org.bd

1844610424

Housing, Land & 
Property (HLP)

Adv Mukadderul Nowshad
NRC

mukadderul.nowshad@nrc.no

1870997115

Nabiul Homaira
Save the Children

nabiul.homaira@savethechildren.org

1876984838

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 12

Gender Based Violence Services

Protection Focal Point 
Alternate 

Jhuma Akter Priya
Action Aid Bangladesh

jhuma.priya@actionaid.org

1728424060

Sabina Yasmin
Mukti CXB

sabinacox8@gmail.com

182240966

Rashna Sharmin Keya
Save the Children

rashna.keya@savethechildren.org

1851796686

Md Minhajul Islam
RRRC

camp12@rrrc.gov.bd

1810192412

Protection Focal Point

Farhad Mahmud Tito
DRC

farhad.mahmud@drc.ngo

1846527040

Saleem Badsha
UNHCR

badshas@unhcr.org

1758072562

Legal, Representation &
 Counselling

Adv. Shahin Akter
BLAST

lo.camp12@blast.org.bd

1837776880

Housing, Land & 
Property (HLP)

Saddam Bin Anowar Chy
NRC

saddam.chy@nrc.no

1641673939

Mohi Uddin
Save the Children

mohi.uddin@savethechildren.org

1820226059

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 13

Gender Based Violence Services

Protection Focal Point 
Alternate 

Rumena Akter Joba
World Vision

rumenaakter_joba@wvi.org

1839553898

Nilufar Yeasmin
Mukti CXB

nilu.nilufar2249@gmail.com

1813672249

Asma Siddiqua
Save the Children

asma.siddiqua@savethechildren.org

1814242035

Md. Al Imran
RRRC

camp13@rrrc.gov.bd

1810192413

Protection Focal Point

Naziat Islam
UNHCR

ISLAMN@UNHCR.ORG

1961424372

Md. Farhadul Alam
WVI

farhadul_alam@wvi.org

1825335166

Legal, Representation &
 Counselling

Adv. Nasrin Jahan
BLAST

lo.camp13@blast.org.bd

1811951053

Housing, Land & 
Property (HLP)

Pruemaching Marma Karry
NRC

marma.karry@nrc.no

1883153438

Hosne Al Mobarak Pavel
Save the Children

hosne.pavel@savethechildren.org

01840635355 

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 14

Gender Based Violence Services

Protection Focal Point 
Alternate 

Afruza Jaba (Lipi)
Mukti CXB

afruzajahan2018@gmail.com

1846961094

Selina Akter
Nari Maitree

selina.akter.nm.373@gmail.com

1861407009

Anick Dutta
COAST Foundation

anick.coast@gmail.com

1891506932

Al Imran
RRRC

camp14@rrrc.gov.bd

1719687525

Protection Focal Point

Mohammad Sayif Hossan Omar
UNHCR

mohammao@unhcr.org

1896060646

Hamidur Rahman
Coast Foundation

hamidulislamhiro@gmail.com

Legal, Representation &
 Counselling

Hossain Ali
BRAC

hossain.ali@brac.net

1847455661

Housing, Land & 
Property (HLP)

Nayan dey
NRC

nayan.dey@nrc.no

1823920200

Ibrahim Kholil
COAST Foundation

ibrahim96.coast@gmail.com

1812766996

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 15

Gender Based Violence Services

Protection Focal Point 
Alternate 

Sharmin Akther Happy
GNB

sharminkalam63@gmail.com

1690130700

Farhana haque
GUK

farhanahq84@gmail.com

1887520255

Jewel Biswas
GNB

 jewel@gnabangla.org

1676300541

Dawood Hossain Chowdhury
RRRC

camp15@rrrc.gov.bd

1810192416

Protection Focal Point

Shuvashis Chowdhury
UNHCR

chowdhus@unhcr.org

1825919350

Md Naimul  Chowdhury
NRC

naimul.chowdhury@nrc.no

1811813770

Legal, Representation &
 Counselling

Tarek Aziz
BRAC

tareek.aziz@brac.net

1847456310

Housing, Land & 
Property (HLP)

Md. Naimul Chowdhury
NRC

naimul.chowdhury@nrc.no

1811813770

Sarmin Akter Suma
GNB

sharmin.suma@savethechildren.org

01715830404 

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 16

Gender Based Violence Services

Protection Focal Point 
Alternate 

Sabnam Mustari
Mukti CXB

sabnammustaricxb2018@gmail.
com1894335876

Shamima
GNB

shamsultk94@gmail.com

1879097203

Jubayer Md Saiful Amin
BRAC

saiful.amin@brac.net

1833301606

Dawood Hossain Chowdhury
RRRC

camp16@rrrc.gov.bd

1810192415

Protection Focal Point

Nayan Dey
NRC

nayan.dey@nrc.no

1823920200

TBC
TBC

TBC

TBC

Legal, Representation &
 Counselling

Md. Soaybul Islam
BRAC

soaybul.islam@brac.net

1847456145

Housing, Land & 
Property (HLP)

Sribarni Chakma
NRC

sribarni.chakma@nrc.no

1821411607

Prodush Mankhin
WVI

produshmankhin@wvi.org

1878870492

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 17

Gender Based Violence Services

Protection Focal Point 
Alternate 

Romena Ferdous Jahan
IOM

rfjahan@iom.int

1877753079

Mamunur Rahman
BRAC

mamunur.rahman@brac.net

1833301531

Kazi Shamimur Rahman
BRAC

shaminur.islam@brac.net

1833301604

Mr. S.M. Ishtiaque Shahriar
RRRC

camp17@rrrc.gov.bd

1847466824

Protection Focal Point

Tanjina Sultana
UNHCR

tanjina@unhcr.org

1838376262

Nabila Jahan
UNHCR

chownabi@unhcr.org

1850275064

Legal, Representation &
 Counselling

Biswajit Acharjee
BRAC

biswajit.acharjee@brac.net

1861433811

Housing, Land & 
Property (HLP)

Ismail Khaled
NRC

ismail.khaled@nrc.no

1813557635

Deb Dulal Roy
BITA

debbita148roy@gmail.com

1880503043

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 18

Gender Based Violence Services

Protection Focal Point 
Alternate 

Mosarfa Khanom
IOM

mkhanam@iom.int

1877753086

Nasrin Akhter Koli
BNPS

nasrinaktherkoli62@gmail.com

1837741853

Mohammed Abdul Momin Mamun
Save the Children

mohammed.mamun@savethechildren.
org

1824670966

Md. Minhajul Islam
RRRC

camp18@rrrc.gov.bd

1810192418

Protection Focal Point

Nurul Abser
IOM

mnurulabser@iom.int

1689563066

Homayun Rasid
IOM

horasid@iom.int

1851242519

Legal, Representation &
 Counselling

Dilruba Khanom
BLAST

lo.camp18@blast.org.bd

1864472426

Housing, Land & 
Property (HLP)

Nayan dey
NRC

nayan.dey@nrc.no

1823920200

Yeasmin Akter
Save the Children

yasmin.akter2@savethechildren.org

1877548371

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 19

Gender Based Violence Services

Protection Focal Point 
Alternate 

Farzana Begum Lipi
IOM

fblipi@iom.int

1877753077

Chong Chen
WVI

chong_chen@wvi.org

186166086

Mohammad Ali
Save the children

mohammad.ali@savethechildren.org

1819996993

MD. AL Imran
RRRC

camp19@rrrc.gov.bd

1810192413

Protection Focal Point

Mohammad Rafiq Uddin
IOM

mrafiquddin@iom.int

1812024055

suriya Yeasmin
IOM

syeasmin@iom.int

1852733735

Legal, Representation &
 Counselling

MD Gias Uddin
BLAST

lo.camp19@blast.org.bd

1812431420

Housing, Land & 
Property (HLP)

Adv Fatema Anowara
NRC

fatema.anowara@nrc.no

1842869574

Md. Aminul Kabir
Save the children

aminul.kabir@savethechildren.org

01812562657 

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 20

Gender Based Violence Services

Protection Focal Point 
Alternate 

Rumi Tewari
Mukti CXB

rumitewari12@gmail.com

1871777766

Rukhshana Kareem
BRAC

ruksanakarimctg0080@gmail.com

1886880183

Mahmud All Makki
IOM

mallmakki@iom.int

1828406733

Mohammad Abdur Rouf
RRRC

camp20@rrrc.gov.bd

1810192420

Protection Focal Point

Lovely Reshma Sultana
IOM

rslovely@iom.int

1882052165

Sonchita Dey
IOM

sdey@iom.int

1869603550

Legal, Representation &
 Counselling

Md. Soaybul Islam
BRAC

soaybul.islam@brac.net

1847456145

Housing, Land & 
Property (HLP)

Nayan dey
NRC

nayan.dey@nrc.no

1823920200

Mohammad Hossen
IOM

mohossen@iom.int

1813802322

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 20 Extension

Gender Based Violence Services

Protection Focal Point 
Alternate 

Amina Kawchar Kabir
BRAC

amina90kabir@gmail.com

1881227092

Jubaida Begum
IOM

jbegum@iom.int

1877753085

Mukti Akter
BITA

Muktiakter.bita@gmail.com

1852500526

Mohammad Abdur Rouf
RRRC

camp20e@rrrc.gov.bd

1810192420

Protection Focal Point

Md. Jahidul Hoque Japo
IOM

mjhoque@iom.int

1820960095

Soncita Dey
IOM

sdey@iom.int

1815855441

Legal, Representation &
 Counselling

Abdul Hakim
BRAC

abdul.hak@brac.net

1812608311

Housing, Land & 
Property (HLP)

Nayan dey
NRC

nayan.dey@nrc.no

1823920200

Nazmul Hasan
BITA

nhassan.bita@gmail.com

1815012523

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 21

Gender Based Violence Services

Protection Focal Point 
Alternate 

Kohinur Akter Munni
BRAC

kohinur.monni@brac.net

1716667373

Md. Kamruddin
Action Aid Bangladesh

md.kamruddin@actionaid.org

1812368268

Shamima Begum
Save the Children

shamima.begum@savethechildren.org

1842714764

Mohammed Rafiqul Huq
RRRC

camp21@rrrc.gov.bd

1784568119

Protection Focal Point

Erfanul Hoque
UNHCR

hoquee@unhcr.org

1897645764

Prasenjit Barua
NRC

prasenjit.barua@nrc.no

1842155748

Legal, Representation &
 Counselling

Riaz Uddin
BRAC

riaz.u@brac.net

1844530433

Housing, Land & 
Property (HLP)

Adv Prasenjit Barua
NRC

prasenjit.barua@nrc.no

1842155748

Rozon Barua
Save the Children

rozon.barua@savethechildren.org

1812432411

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 22

Gender Based Violence Services

Protection Focal Point 
Alternate 

Pallabi Paul Puja
Mukti CXB

pallabipuja6297@gmail.com

1852516297

Jesmin Bawm
IRC

jesmin.bowm@rescue.org

1847352576

Mustafa Kamal
BRAC

mustafa.kamal@brac.net

1847456335

Mohammad Rafiqul Haque
RRRC

camp22@rrrcgov.bd

1784568119

Protection Focal Point

Zakia Kabir
UNHCR

kabir@unhcr.org

1852530578

Tofail Ahmed
BRAC

tofail.ahmed@brac.net

1833301533

Legal, Representation &
 Counselling

Tofail Ahmed
BRAC

tofail.ahmed@brac.net

1833301533

Housing, Land & 
Property (HLP)

Adv Thawhidul Alam
NRC

thawhidul.alam@nrc.no

1877547013

Md. Masud Rana
BRAC

masud.rana4@brac.net

1847456244

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 24

Gender Based Violence Services

Protection Focal Point 
Alternate 

NANCY SHOVA BAYEN
IOM

nsbayen@iom.int

1877753092

Saima Jannat
Mukti CXB

saimazannat18@gmail.com

1888250709

Sukhen Chandra Biswas  
CODEC

sukhen.biswas4212@gmail.com

 01814310003

MD Khorshed Alam Chowdhury
RRRC

camp24@rrrc.gov.bd

1810192424

Protection Focal Point

Sharina Bashri Jahan
IOM

sbashri@iom.int

1834777710

Akash Paul
IOM

apaul@iom.int

1793671188

Legal, Representation &
 Counselling

Tofail Ahmed
BRAC

tofail.ahmed@brac.net

1833301533

Housing, Land & 
Property (HLP)

Adv Moin Uddin Abir
NRC

abir.uddin@nrc.no

1747905891

Md. Toffazal Hasan
FIVDB

tofazzalhasanahpfivdb@gmail.com

1876869040

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 25

Gender Based Violence Services

Protection Focal Point 
Alternate 

Rawshan Akter
BNPS

rowshanakter495@gmail.com

1885529845

Suimakhing Chowdory
BRAC

Suimakhing.c@brac.net

1874570019

Jaker Hossain
CODEC

jakerhossaincox65@gmail.com

1824806865

Md Khurshed Alam Chowdhury
RRRC

camp25@rrrc.gov.bd

1810192424

Protection Focal Point

Clinton Dey
IOM

cdey@iom.int

1823964921

Rashedul Alam
IOM

mrralam@iom.int

1838914924

Legal, Representation &
 Counselling

Adv Md Kamal Uddin Chowdhury
BRAC

kamal.uddin@brac.net

1814257808

Housing, Land & 
Property (HLP)

Adv Bidhan Chowdhury
NRC

bidhan.chowdhury@nrc.no

1822938492

Farzana Akter
FIVDB

cmo24.cppcfivdb@gmail.com

1858783043

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 26

Gender Based Violence Services

Protection Focal Point 
Alternate 

Asfak ullah siraj
Action Aid Bangladesh

asfakullah2426@gmail.com

1850647706

TBC
TBC

TBC

TBC

Md. Juwel Rana
Save the Children

juwel.rana@savethechildren.org

1837020594

Abdul Hannan
RRRC

camp26@rrrc.gov.bd

1810192426

Protection Focal Point

Muhammad Siraj Uddin
UNHCR

uddinm@unhcr.org

1847326541

Adv. Ali Arfan Khan Alif
BRAC

aliarfan.khan@brac.net

1847455842

Legal, Representation &
 Counselling

Ali Arfan Khan Alif
BRAC

aliarfan.khan@brac.net

1847456349

Housing, Land & 
Property (HLP)

Md. Nurul Alam
NRC

nurul.alam@nrc.no

1842155738

Md. Belal Hossain
Save the Children

belal.hossain1@savethechildren.org

1723931995

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Camp 27

Gender Based Violence Services

Protection Focal Point 
Alternate 

Akter Kamal
Action Aid Bangladesh

akterkamal.ak@gmail.com

1829366523

Sadia Afrin Hapi
Action Aid Bangladesh

sadiacox01@gmail.com

1830737088

Md Jahir Uddin
CODEC

mdjahiruddin1978@gmail.com

1825286746

Mr. Md. Hannan
RRRC

camp27@rrrc.gov.bd

1847466817

Protection Focal Point

Md. Irfan Abu Naim
UNHCR

naim@unhcr.org

1810159890

Adv. Kefayat Ullah
BRAC

kefayat.ullah@brac.net

1847456172

Legal, Representation &
 Counselling

Adv. Kefayat Ullah
BRAC

kefayat.ullah@brac.net

1847456172

Housing, Land & 
Property (HLP)

Sheikh Habibur Rahman
NRC

sheikh.rahman@nrc.no

1845212246

Monirul Islam Chowdhury
CODEC

islam.eprc@codec.org.bd

1818573346

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Kutupalong RC

Gender Based Violence Services

Protection Focal Point 
Alternate 

Anindha Dey
BRAC

anindha.dey@brac.net

1675922789

Shirin Akter Nishi
UNHCR

akther@unhcr.org

1896060616

Ariful Kabir Ashik
Save the Children

ariful.ashik@savethechildren.org

1811149336

Md. Shaed Iqbal
RRRC

ktp@rrrc.gov.bd

1847466826

Protection Focal Point

Md. Shadly Shakil
UNHCR

shakil@unhcr.org

1819357094

Nahid Hossen Miskat
BLAST

lo.ktp-rc@blast.org.bd

1814451391

Legal, Representation &
 Counselling

Nahid Hossen Miskat
BLAST

lo.ktp-rc@blast.org.bd

1814451391

Housing, Land & 
Property (HLP)

Adv Mamunur Rashid
NRC

mamunur.rashid@nrc.no

1842509534

Easir Arafat
Save the Children

easir.arafat@savethechildren.org

1856881916

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg


September 2024

Protection Services Per Camp 
(Including CP and GBV)

The following protection services are available for all refugees in every camp and assistance is always free of charge. NO FINANCIAL, SEXUAL or OTHER FAVORS can be requested in exchange 
of the services. If you have experienced this or know someone who has, please contact the nearest Complaint and Feedback Mechanism in your camp, or the UNHCR Refugee Hotline (email: 

bgdcprt@unhcr.org or call: 16670). 

Safety and security Protection Services Child Protection Services

 Child Protection Focal Point

 Child Protection Focal Point 
Alternate 

GBV Focal Point

     GBV Protection Focal Point 
Alternate 

GBV services for Rohingya refugees encompass safe 
spaces, psychosocial support, medical care, case 
management, and capacity-building for prevention and 

response.

Child protection services include child-friendly spaces, 
psychosocial support, family tracing and reunification, 
education support, and case management for 

unaccompanied minors.

Protection Services Child Protection Services GBV Services

Camp in Charge (CiC)

Nayapara RC

Gender Based Violence Services

Protection Focal Point 
Alternate 

Ashaduzzaman Kaisar
UNHCR

kaisar@unhcr.org

1820426972

Mirfath Akter
Action Aid Bangladesh

mirfathafsana418@gmail.com

1850099418

Arman Siddique Sohel
Save the Children

arman.sohel@savethechildren.org

1830219682

Md Abdul Hannan
RRRC

nyp@rrrc.gov.bd

1810192426

Protection Focal Point

Zia Uddin
UNHCR

uddinz@unhcr.org

1896052643

Md. Anayet Ullah
BRAC

anayet.ullah@brac.net

1533264103

Legal, Representation &
 Counselling

Md. Anayet Ullah
BRAC

anayet.ullah@brac.net

1533264103

Housing, Land & 
Property (HLP)

Adv Abdur Rahman Salim
NRC

sm.rahman@nrc.no

1878895762

Jesmin Akter
Save the Children

jesmin.akter2@savethechildren.org

1881148133

Protection services include legal aid, documentation 
support, protection monitoring, and community-based 

protection mechanisms.

 

For more information on the protection activities, please click here: Protection Services available in the camps. 

Protection focal points will connect 
you with case management and 
other specialized services as 
needed.

Child Protection focal points will 
connect you with case management 
and other specialized services as 
needed.

GBV focal points will connect you 
with case management and other 
specialized services as needed

Click (here) to access the updated list of PSEA organization focal points. 

https://rohingyaresponse.org/wp-content/uploads/2024/09/Protection-Services-Mapping-Referral-Pathway-August-2024.pdf
https://iomint-my.sharepoint.com/:x:/g/personal/rajib_iscgcxb_org/EWGAGXX_4VdEtoQ7nYA65BUBTlazs0Bf6laRNDLYMgtgAw?rtime=LyWhmdLH3Eg

