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Preface

Bangladesh is known to be one of the most vulnerable counties to natural hazards
and disasters with limited coping and adaptation capacities towards disaster
resilience. According to World Risk Report 2023, the country has ranked nineth
(9th) in terms of disaster risk, and seventh (7th) in the Global Climate Risk Index
2021.

The Cox’s Bazar District, with its long coastline on the Bay of Bengal (BoB) and a
landscape consisting of flat deltaic plains and sandy hills, is highly exposed to
natural hazards and extreme weather events including cyclone, storm surge,
torrential rain, landslide, flood (mostly flash food because of dominancy of hilly
terrain), lightning and heatwave. The camp settlement situated in Ukhiya and
Teknaf sub-districts under Cox’s Bazar district, which host around 1 million
displaced people from Rakhine state of Myanmar, are even more vulnerable to
multi-hazards mentioned above including the fire which is occurring with great
intensity especially during the dry seasons (December-March). The incident
reports, produced by Shelter & Camp Coordination and Camp Management
Sector (SCCCM) during 2018-2023, indicate that wind/rainstorms, floods (i.e.,
flashfloods, waterlogging), slope failures/landslides and fires are the most
common hazards in the camp settlement. Alongside, the recurrent cyclone and
monsoon seasons in Bangladesh and increasing incident of lightning continues to
pose great threats and potential devastating impacts to the camp population.
Therefore, the comprehensive community level preparedness is vital for effective
response in order to minimize potential casualties and damages in camps.

In 2019, the humanitarian agencies jointly with the Cyclone Preparedness
Programme (CPP) developed the Field Discussion Guide for Cyclone Preparedness
under the Inter Sector Coordination Group (ISCG), with the technical support from
Communication with Communities Working Group (CwC WG) and contextual
experiences from other sectors to mainstream a standardized and harmonized
preparedness and response awareness drive for cyclone across the camps. Since
then, the guidebook has been well accepted and remained as one of the key
documents used by the actors engaged in risk communication, community
engagement and awareness in camp settlement.

The importance of having similar guidebook for camp settlement on preparedness
and response awareness/risk communication for all the other hazards including
Landslide, Flood, Fire, Drowning, Lightning was also recognized by the
Government and humanitarian community in Cox’s Bazar. At present, there are
available hazard specific Information Education and Communication (IEC)
materials produced by various agencies. However, there is a lack of a harmonized
and well agreed guideline and key messages to support the frontline staff and
volunteers especially in facilitating communication, awareness raising and overall
preparedness in camp settlement.



This “Guidebook for Multi-Hazard Risk Communication and Community
Engagement in Camp Settlement” comprised of two languages (i.e., English and
Burmese) will serve as a standardized source of guidance and key messages for
multi-hazard preparedness and response particularly on Landslide, Flood, Fire,
Drowning, Lightning. The key objectives of this guidebook are to:

» Serve as a standard reference resource material for awareness raising and
preparedness and response measures for multi-hazard (i.e, Landslide,
Flood, Fire, Drowning, Lightning) in camp settlement.

» Contribute to strengthening multi-hazard preparedness and response
capacities of frontline staff and volunteers through ensuring appropriate
guidance and resources are easily accessible by all.

The process of development of this multi-hazard guidebook incorporated a
rigorous consultation with camp management officials, volunteers, community
representatives and humanitarian actors working in camps. The process also
included a profound analysis of already available communication resources on the
above-mentioned hazards published by humanitarian actors at different point of
time. The Technical Working Group (TWG) on “Content development for
multi-hazard (Landslide, Flood, Fire, Drowning, Lightning) risk communication for
the camp context” under the Communication with Communities Working Group
(CwC WG) has developed this guidebook through multi-sectoral engagement and
wider consultation with relevant stakeholders including different sectors, working
groups and organizations with relevant expertise. The whole document including
the graphical illustration was reviewed and endorsed by the RRRC office. The
awareness messages developed on multi-hazard preparedness and response for
camps are intended only as a guide, which should be applied with common sense
according to the particularities of the context concerned.






Landslide



Landslide Basic/Fundamental

A landslide is movement of a
mass of rock, debris, or earth
down a slope.

Landslides are dangerous, especially
in hilly areas.

Landslides are more likely to occur
in loose soils, where trees have
been removed and following a large
amount of rainfall.







Landslide Preparedness

Stay away from vulnerable and
steep hill slopes which are more
prone to landslides.

Do not build any structure,
including shelters, on steep hills
or slopes.

Do not dig at the base of a slope, it
will lead to landslides.

Do not cut trees and remove
vegetation on slopes as they help
to hold the soil in place.

If your shelter is at landslide risk
area, take shelter in a safe place
with your family members when it
rains heavily.

Remain vigilant about the signs
that there might be a landslide,
which include:

Appearance and growth of large
cracks in hillsides

Appearance of cracks on the
floor of your shelter

Partial collapse of shelters or a
shelter leaning down

Trees, bamboo poles and latrines
at odd angles.

Do not allow children to play on
hills, on or below hill slopes.

Relocate Extremely Vulnerable
Individuals (EVIs) if there s
imminent danger of a landslide.

If you must relocate following a
landslide -

Take your emergency papers,
drinking water and some dry
food.

Keep your family together.

Don’t return to your shelter
unless Site Management
declares it safe.

If you see any sign of landslide -
Move to a safe place,

Inform Site Management staff, volunteers, or other officials in the camps.







Landslide Response

If there has been a landslide, call
people for help.

When the rescue team arrive, try
to tell them the number of people
buried during landslide.

If there has been a landslide, and
you are helping people trapped in
the debris, always approach from
the side of the slope.

First Aid trained volunteers can
provide First Aid to rescued/
injured.

Take the rescued/injured people
immediately to nearest health
post.
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Landslide Basic/Fundamental
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A landslide is movement of a mass of rock, debris, or earth down
a slope.
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Landslides are dangerous, especially in hilly areas.

o C C <, o C O <, C co C
3’3(1'?000@(2 GCD’.)CCDf?oGZBOOQ{PoUgC G@[ﬁl@&;i)@&) 3’3%6]?)00%]00@"






Landslides are more likely
have been removed and fol
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to occur in loose soils, where trees
lowing a large amount of rainfall.
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Landslide Preparedness
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Stay away from vulnerable and steep hill slopes which are more
prone to landslides.
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Do not build any structure, including shelters, on steep hills or
slopes.
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Do not dig at the base of a slope, it will lead to landslides.
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Do not cut trees and remove vegetatation on slopes as they help
to hold the soil in place.
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If your shelter is at landslide risk area, take shelter in a safe place
with your family members when it rains heavily.

C_.0o. C 0 Co CQesNod Seo5aS: C.
33932?0390;3’3308 G[CQ[S[ L?%@@ﬂ@ﬁ)f?ﬁpdgCﬂG?OC(? @LOQD[D_;‘);%)’DSPOL(;§OGOJD
3925](7)6 OOC8:D’.)°®OCEﬂ’J SC320) GCDSOOCSGOO’JG?GPOOC SC\SG«?(I)C(S]II

o 5 L I iL 6 1 I L






Remain vigilant about the signs that there might be a landslide, which include:

Appearance and growth of large cracks in hillsides
Appearance of cracks on the floor of your shelter
Partial collapse of shelters or a shelter leaning down
Trees, bamboo poles and latrines at odd angles.
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Do not allow children to play on hills, on or below hill slopes.
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Relocate Extremely Vulnerable Individuals (EVIs) if there is
imminent danger of a landslide.
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If you must relocate following a landslide -

- Take your emergency papers, drinking water and some dry food.
- Keep your family together.
- Don’t return to your shelter unless Site Management declares it safe.
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If you see any sign of landslide -

- Move to a safe place,
- Inform Site Management staff, volunteers, or other officials in the camps.
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Landslide Response
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If there has been a landslide, call people for help.
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When the rescue team arrive, try to tell them the number of
people buried during landslide.
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If there has been a landslide, and you are helping people trapped
in the debris, always approach from the side of the slope.
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First Aid trained volunteers can provide First Aid to rescued/
injured.
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Take the rescued/injured people immediately to nearest health
post.
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Flood



Flood Basic/Fundamental

A flood happens when water
overflows or soaks land that is
normally dry.

Flooding occurs when consistent
heavy rain takes place.

In camps, there is high risk of flash
flood in hilly camps.

Flash flood occurs in a short time
frame after a precipitation event -
generally less than six hours.







Flood Preparedness

Make sure you and your family
(including children) know how
to ensure their safety if you find
yourselves in flood water.

Keep preparation for the person
with disabilities and older person
at your family, i.e, urinary pot,
convenient food for older people,
medicine, and other necessary
important lifesaving things for
them.

Store important items like
FCN/RCN/MOHA card, medicine,
candles, matches, soap, clean

clothes, and water purification
tablets in a dry place during heavy
rain period.

Keep all drainage and waterways
clear and don’t block with
anything.

Flood water is unclean, unsafe,
and unhygienic. Do not drink and
use, or swim in flood water.

Drinking water may get

contaminated during a flood.
Store safe drinking water in a
clean container and cover it.
Before using, always treat this
water with Aqua tabs or chlorine
or by boiling it so that it is safe to
drink. You can also collect rainwa-

If your path is blocked by flood
water, find an alternate way.

If your shelter is not safe during a
flood, take shelter at a safe place.
Ensure that children know where
safe places are to avoid family
separation.
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Don’t take shelter near steep
slopes of hills, flooding may also
lead to landslides.

Never walk into flood water; the
water may be deeper than you
think. Beware of flowing water,
this can sweep you off your feet

and it may contain dangerous
debris.

Keep children close to you during a
flood — ensure supervision of chil-
dren at all times during a flood and
do not let them go out and play.

If you see a snake in flood water,
back away from it slowly and do
not touch it.

Stay away from dangling or loose
wires and electrical sockets.
Unplug any electrical systems
including solar.







Flood Response

If someone else is in trouble,
immediately call for help from a
trained DMU/SUV and do not put
yourself in danger.
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Flood Basic/Fundamental
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A flood happens when water overflows or soaks land that is
normally dry.
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Flooding occurs when consistent heavy rain takes place.
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In camps, there is high risk of flash flood in hilly camps.
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Flash flood occurs in a short time frame after a precipitation
event — generally less than six hours.
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Flood Preparedness
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Make sure you and your family (including children) know how
to ensure their safety if you find yourselves in flood water.
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Keep preparation for the person with disabilities and older
person at your family, i.e, urinary pot, convenient food for older
people, medicine, and other necessary important lifesaving
things for them.
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Store important items like FCN/RCN/MOHA card, medicine,
candles, matches, soap, clean clothes, and water purification
tablets in a dry place during heavy rain period.
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Keep all drainage and waterways clear and do not block
with anything.
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Flood water is unclean, unsafe, and unhygienic. Do not drink
and use, or swim in flood water.
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Drinking water may get contaminated during a flood. Store safe
drinking water in a clean container and cover it. Before using,
always treat this water with Aqua tabs or chlorine or by boiling it
so that it is safe to drink. You can also collect rainwater to use.
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If your path is blocked by flood water, find an alternate way.
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If your shelter is not safe during a flood, take shelter at a safe
place. Ensure that children know where safe places are to avoid

family separation.
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Don’t take shelter near steep slopes of hills, flooding may also
lead to landslides.
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Never walk into flood water; the water may be deeper than you
think. Beware of flowing water, this can sweep you off your feet
and it may contain dangerous debris.
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Keep children close to you during a flood — ensure supervision
of children at all times during a flood and do not let them go

out and play.
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If you see a snake in flood water, back away from it slowly and
do not touch it.
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Stay away from dangling or loose wires and electrical sockets.
Unplug any electrical systems including solar.
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Flood Response
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If someone else is in trouble, immediately call for help from a
trained DMU/SUV and do not put yourself in danger.
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Fire



Common causes of fire are from
cooking, LPG cylinders, candles,
use of kerosene in earthen stove,
mosquito coils, cigarettes, short
circuit in solar panel and arson.

Avoid using kerosene lamps as
these are a significant cause of fire
in the camps.

When using mosquito coils, fire
lamps (cheraag/candle) keep them
away from tarpaulin walls and
other flammable materials.

Turn off fire lamps, cylinders before
going to sleep.

Avoid smoking inside your shelter.
Don’t throw away burning cigarette
remains; put them in a small metal
tin that’s half full of water or sand;
at least put off the burning
cigarette using your foot.

Put out matches immediately after
use and extinguish the fire after
cooking.

Place your stove at least one meter
(3 feet) away from things that can
catch fire.

Make sure your window (if you
have) along with the door in your
shelter are open. This helps air to
circulate well, and reduces the risk
of fumes, smoke, and heat buildup.

Fires spreads quickly with synthetic
dress. Try to avoid synthetic dress
while cooking and tie up your
borka/sari/orna properly before
starting to cook.

Keep a bucket of sand near the
cooking area to put out a sudden
fire.







Make sure that all your family
members understand LPG cylinder
safety measures and precautions.

Keep your children away from LPG
cylinders.

If there is a fire incident caused by
a gas cylinder, first try to turn off
the knob of the cylinder. If that is
not possible then throw a wet
blanket or a jute sack over the
cylinder.

Don’t use water to put out a fire
that has been started by any oil
(such as kerosene or cooking oil) or
gas. Throw sand or a thick and very
wet blanket or towel on the fire
instead.

In case of fire, immediately inform
the camp volunteer or Majhi or
camp officials.

Evacuate anyone with a disability,
elderly, children, pregnant and
women from your family first and
move them to a safe place.

If your clothes catch fire, don’t
panic! Stop what you are doing.
Stop, drop, and roll.

Drop to the ground, cover your
face, and roll over and over until
the flames go out. Running will
only make the fire worse.

If you have a burn, Run cool and
clean water over the part of your
body at least for 20 minutes.

Remember your life is more
important than your belongings.
Get all the people out of the
burning shelter.

Get out. Stay out. Call out for help.

Teach children the dangers of fire
and ensure they know where to get
help if they see fire. Teach children
to scream “FIRE” if they see fire
and not to attempt to extinguish it
themselves.

Take care of the red colored water
tanks installed in your camp, do not
collect water for regular use; if
there is any fire you can use water
from that to put off.

Abstain your children to play
around the tank and cause any
damage to the tank.
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Common causes of fire are from cooking, LPG cylinders, candles,
use of kerosene in earthen stove, mosquito coils, cigarettes,
short circuit in solar panel and arson.
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Avoid using kerosene lamps as these are a significant cause of
fire in the camps.
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When using mosquito coils, fire lamps (cheraag/candle) keep
them away from tarpaulin walls and other flammable materials.

Turn off fire lamps, cylinders before going to sleep.
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Avoid smoking inside your shelter. Don’t throw away burning
cigarette remains; put them in a small metal tin that’s half full of
water or sand; at least put off the burning cigarette using your
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Put out matches immediately after use and extinguish the fire
after cooking.
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Place your stove at least one meter (3 feet) away from things
that can catch fire.
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Make sure your window (if you have) along with the door in your
shelter are open. This helps air to circulate well, and reduces the
risk of fumes, smoke, and heat buildup.
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Fires spreads quickly with synthetic dress. Try to avoid synthetic
dress while cooking and tie up your borka/sari/orna properly
before starting to cook.
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Keep a bucket of sand near the cooking area to put out a sudden
fire.
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Make sure that all your family members understand LPG cylinder
safety measures and precautions.

Keep your children away from LPG cylinders.
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If there is a fire incident caused by a gas cylinder, first try to turn
off the knob of the cylinder. If that is not possible then throw a
wet blanket or a jute sack over the cylinder.






Don’t use water to put out a fire that has been started by any oil
(such as kerosene or cooking oil) or gas. Throw sand or a thick
and very wet blanket or towel on the fire instead.
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In case of fire, immediately inform the camp volunteer or Majhi
or camp officials.

Evacuate anyone with a disability, elderly, children, pregnant
and women from your family first and move them to a safe
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If your clothes catch fire, don’t panic! Stop what you are doing.
Stop, drop, and roll.

Drop to the ground, cover your face, and roll over and over until
the flames go out. Running will only make the fire worse.
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If you have a burn, run cool and clean water over the part of
your body at least for 20 minutes.
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Remember your life is more important than your belongings.
Get all the people out of the burning shelter.

Get out. Stay out. Call out for help.
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Teach children the dangers of fire and ensure they know where
to get help if they see fire. Teach children to scream “FIRE” if
they see fire and not to attempt to extinguish it themselves.
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Take care of the red colored water tanks installed in your camp,
do not collect water for regular use; if there is any fire you can
use water from that to put off.

Abstain your children to play around the tank and cause any
damage to the tank.
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Drowning



Drowning Basic/Fundamental

Drowning is the process of
experiencing respiratory impair-
ment from submersion/immer-
sion in liquid.

Drowning outcomes are classified as
death, morbidity, and no morbidity.







Drowning Preparedness

Reduce the risk of children falling
into water by installing some
barriers (e.g., covering wells,
keeping doors closed, fences
around water reservoirs etc.),
which will protect them from the
hazard of falling into water.

Teach your kids the skills to stay
safe from falling into water,
swimming skills, and rescue
skills.

Always ask local people if the water
and weather conditions are safe for
swimming and go for swimming
only when conditions are safe.
Wear appropriate clothing for
swimming, do not go into the water
wearing long attire — because this
can be hazardous.

Use the stairs or a safe entrance
when collecting water, washing
clothes, or bathing in a pond or
lake. Be aware of the water
depths and do not go out of your
depth if you are not a strong
swimmer.

Never leave a child alone when
they are in or near the water.
Constantly supervise children in
or near water. If you must do
another activity at the same
time, ask someone you trust to
look after the child.

Never enter the water alone. Enter
the water with a friend or an adult
who can swim. Always tell one of
your family or your friends when
and where you are going near
water.

Follow all safety signs and
warning flags (red color flags
indicate the area is dangerous).

Learn safe ways of helping
others without putting yourself
in danger.







Drowning Response

After rescuing someone uncon-
scious from water, check for
breathing.

Take the rescued person immediately
to nearest health post.
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Drowning Basic/Fundamental
C
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Drowning is the process of experiencing respiratory impairment
from submersion/immersion in liquid.
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Drowning outcomes are classified as death, morbidity, and no
morbidity.
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Drowning Preparedness
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Reduce the risk of children falling into water by installing some
barriers (e.g., covering wells, keeping doors closed, fences around
water reservoirs etc.), which will protect them from the hazard of
falling into water.
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Teach your daughter and son the skills to stay safe from falling
into water, swimming skills, and rescue skills.
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Always ask local people if the water and weather conditions are
safe for swimming and go for swimming only when conditions
are safe. Wear appropriate clothing for swimming, do not go into
the water wearing long attire — because this can be hazardous.
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Use the stairs or a safe entrance when collecting water, washing
clothes, or bathing in a pond or lake. Be aware of the water

depths and do not go out of your depth if you are not a strong

swimmer.
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Never leave a child alone when they are in or near the water.
Constantly supervise children in or near water. If you must do
another activity at the same time, ask someone you trust to look

after the child.
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Never enter the water alone. Enter the water with a friend or an

adult who can swim. Always tell one of your family or your

friends when and where you are going near water.
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Follow all safety signs and warning flags (red color flags indicate
the area is dangerous).
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Learn safe ways of helping others without putting yourself in danger. If you see someone in
difficulty in the water:

* Encourage them to swim to a safe, solid area.

 Shout for help,

» Use a long object such as a strong branch or piece of wood to reach them,

* Throw them a floating object, such as a large plastic water container with a closed tight lid.
* If you cannot find a strong branch or large floating object, go and get help immediately.
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Drowning Response
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After rescuing someone unconscious from water, check for breathing by following:

* Place your ear next to the person’s mouth and nose. Check if you feel air on your cheek.
* Look to see if the person’s chest is moving.

* Don’t hesitate to help if the drowning person is girl or adult women. If possible, call a female person to help the drowning
girl/women.

* Firmly shake the person by the shoulders, check if they respond.
* If there is no response, ask for help immediately, and try and get the person to the closest Health Post or Hospital.
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Take the rescued person immediately to nearest health post.
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Lightning



Lightning Basic/Fundamental

Thunder is the sound caused by a
nearby flash of lightning.

The sound of thunder is a warning
of lightning.

It is lightning that kills.







Lightning Preparedness

You are at the greatest risk from
lightning in places like forests, agri-
cultural fields, the top of hills and
open land.

If you see or hear a storm
coming, stop outdoor activities
and go inside immediately,
because nowhere outside is safe
from lightning.

Keep your children inside the
house/shelter during lightning
storms. Educate them on the
dangers of
lightning.

Unplug electronics including solar
panels and mobile phone chargers
during lightning.

Stay away from large water
bodies like lakes, ponds, and res-
ervoirs during lightning.

Do not bathe during
storms.

lightning







Don’t touch metal objects such as
faucets and pipes and stay away
from metal poles and mobile phone
towers during thunderstorms or
during lightning

If you are in a tom-tom/CNG/
Autorickshaw, then stop
travelling and take shelter
somewhere close.

Avoid open spaces, hill tops, and
tall trees during lightning. Stay
away from tall objects, such as
metal poles and mobile phone
towers during lightning.

If you are in an open space during a
storm and can’t find a way to reach
a safe shelter, crouch down with
your feet together, preferably in a
low-lying area away from trees and
water.
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Lightning Response

If someone is injured by lightning,
you are not in danger from touching
that person. Seek medical assis-
tance for the person immediately.

Help the injured person with quick
transportation, provide First Aid
and take him/herimmediately to a
doctor.

If you need any help, then call
out for help from DMU/SUV

volunteers.
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Lightning Basic/Fundamental
%8886@')88 3‘3665/3’3665

Thunder is the sound caused by a nearby flash of lightning.
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The sound of thunder is a warning of lightning.
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It is lightning that kills.
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Lightning Preparedness

Se[o3jz[o3|oné[gé oty

You are at the greatest risk from lightning in places like forests,
agricultural fields, the top of hills and open land.
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If you see or hear a storm coming, stop outdoor activities and
go inside immediately, because nowhere outside is safe from

lightning.
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Keep your children inside the house/shelter during lightning

storms. Educate them on the dangers of lightning.






Unplug electronics including solar panels and mobile phone
chargers during lightning.
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Stay away from large water bodies like lakes, ponds, and
reservoirs during lightning.
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Do not bathe during lightning storms.
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Don’t touch metal objects such as faucets and pipes and stay

away from metal poles and mobile phone towers during

thunderstorms or during lightning






If you are in a tom-tom/CNG/Autorickshaw, then stop travelling
and take shelter somewhere close.
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Avoid open spaces, hill tops, and tall trees during lightning.
Stay away from tall objects, such as metal poles and mobile
phone towers during lightning.
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If you are in an open space during a storm and can’t find a way
to reach a safe shelter, crouch down with your feet together,
preferably in a low-lying area away from trees and water.
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Lightning Response
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If someone is injured by lightning, you are not in danger from
touching that person. Seek medical assistance for the person

immediately.
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Help the injured person with quick transportation, provide First
Aid and take him/her immediately to a doctor.
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If you need any help, then call out for help from DMU/SUV
volunteers.
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FIELD DISCUSSION GUIDE FOR FRONTLINE FACILITATORS

This guidebook is not a list of messages to be only read aloud to the community. Instead,
field workers are encouraged to use this information for discussions with community
members. These discussions should be as participatory as possible and time should be
allowed for questions and discussions of answers.

This multi-hazard guidebook contains the following chapters — Landslide, Flood, Fire,
Drowning, Lightning. Each hazard/chapter should be discussed in each separate
session and the sessions should be of around 30 minutes. Facilitators should follow
the below steps and guidance to make the discussions effective:

Before the Session

® Make sure you have received training/orientation on the relevant topics/
hazards as well as how to use the handbook.

® Make sure you have a printed version of the handbook before facilitating the
session.

® Make sure you have read the handbook; specifically, the chapter on the hazard
that you are going to discuss with the community.

® Makesuretheyouhavea printed copy of the “Multi-hazard session facilitator’s
Feedback Sheet” (provided at the end of this Field discussion guide) which
you will need at the end of the session.

® Tryto find a quiet space and ensure that all participants feel at ease.

® Participants should ideally be of similar age and gender. Try to ensure that
while selecting participants.

During the session

® Get the group together and follow the public health safety measures for
COVID-19. Keep at least 1meter/3 feet distance from one to another and
wear masks. Keep provision for hand washing at the place where the session
is organized. Remind people of they have any signs or symptoms of COVID
-19 (cough, fever, trouble breathing) they should visit a health clinic. Make
sure that no one with similar symptoms are attending the sessions.

® Encourage people to pay attention. Try to make it as participatory as possible
and allow time for questions/answers.

® | ead adiscussion for around 30 minutes.



® Any particular or all the hazards can be a scary concept to one or more
participants and they may have different needs. Listen to the communities’
concerns and worries about the hazard that you are discussing.

® Make sure to ease them when you present the concept. Make sure to provide
guidance and measures on how to be safe from the hazard.

® Atthe end of the session —summaries the key take-aways to the participants.

® Ask the participants if they have any concern/challenges in being able to
follow the measures prescribed in the handbook. Listen carefully and record
if there are concerns/challenges.

® Try to answer questions from participants to the best of your knowledge. If
you do not know an answer to a question, it is ok to say, “l don’t know.” Tell
the participant that you will try to find an answer and will return to them with
some information.

® Collect questions, concerns and information gaps that are not addressed and
record it in the “Multi-hazard session facilitator’s Feedback Sheet”. Submit it
to your supervisor.

After the Session

® Collect answers to the questions that were not answered during the session
and go back to community and share the answers (maybe in next session).

To whom community people can go to seek support on
different hazards?

Under the overall leadership of the CiCs, different humanitarian staff, volunteers or
other officials in camps are responsible to support the community people on different
hazards. They are responsible to disseminate early warning messages (if possible),
support search and rescue operations and deliver immediate first aid, work with the
CiC and relevant authorities to shift the injured people to health facilities if needed
or manage any fatalities, serve as fire wardens (in case of fire) and first responders to
other hazards as required.

You can give the following information to the community people on whom they should
contact for help in different scenarios -

» Landslide: If you see any sign of landslide — move to a safe place or nearest
communal shelters, then inform Site Management staff, volunteers, DMU/
SUV or other officials in the camp.



» Flood: If someone is in trouble due to a flood, call for help from a trained
DMU or SUV. Ask them to relocate the victim to a safe area; e.g. to friends/
family/neighbors or to temporary community facilities.

» Drowning: If you see someone drowning, immediately call for help from a
trained DMU or SUV.

» Lightning: People injured by lightning should be moved to a health facility
and given first aid as soon as possible. Immediately call for help from a
trained DMU or SUV.

» Fire: In case of fire, immediately contact the nearest camp officials,
volunteers DMU/SUV to support (as DMU/SUV’s has fire extinguishers) or

Mahji in your camp or the closest fire service station. Fire service hotline
number; Ukhiya - 01901021627, Teknaf - 01901021625.



MULTI-HAZARD SESSION FACILITATOR’S FEEDBACK SHEET

Session topic:

How many people attended the session?

How many were: Pregnant Women:
Boys: Men: Women with babies:
Girls: Women: Older people 50+:

Where did you hold the discussion?

Venue: Camp: Block:

What day and time did you hold the discussion:

How was the programme discussion? What were the points that people found more
difficult to engage with?

What they liked or disliked about the session?
Liked Disliked

Were there any current problems or worries in the camps raised by the community people?

Name and Phone Number of Facilitator: Name of Organization:



(D %

em mﬂ %Momt CMLC m% Cm _ oﬁ.tu om
o .

% mmec% S Gml_ mO cm cm cw mufw
© [VoREN /QQv ° -
Bo ik TEOG 0 G

s & 00 Qo 3 B § oo
] % . 0o Q= 8e 8@@
50 B & 30§ sy dEk
=8 & 5% 3 33 588

o7 o R 5 - ©  cgsiod
8 o € g m Bay V2
mc®co 9 AL Cm <] m m ®
282 5§38 5 °L 885
St © 3 o o 6 3
v § 31 Se &E S%.
22l 4 1 Phodgy
o) TR 28 8 g 8.5
5888 o g2 WS
C% o Cw\nm 6a LUg— o IOmL C% Cﬂ_nﬁv
3 w &.cm m 5 0 B BE O RSO
O oD Qo C% m o LMSL 3
Faif R B S B

“3"dke Om %cmu Q cm 0N G wcm

A ~
mma\m 5 &° (978 WO@L Cm O C@Glu_. Mm CCO m@oCL
(o § m 3] Q m we- 6 °8
S . TF g5 808 B8 el
e588 3 £5 €% By FER:
o§ B oz Q% = 5 8 on=? o 2= 3*Q
oG LS Erp 85 3R B € o grios
22 ¢ g (DB W 3L B B0l
0o oo © m B00< D D= &° u__mcmw
(&7 E (Y nhl. oo m oo
3 D€ - “Q} 7 ©  %o_. g
00348 5 5 fBaye %5 /oo ¢ 0. %QoG=
B2 Wo O for T geSfeo
meﬂ Mloomﬂ o °C) o6 o°gLie
8o © %ﬁu MWO
e Egoxn 3) ° ° ) °
88 8 %3 ()

¢
¥
O

R

o
o

5

oc c
Q00038 @(D
C

QO
s §HGalC
1c
861:?6
il

o
o

6

o C
(0812
SL;]II
ocC
&eC
Q0Ds3
C
C
C3l 322000§

L
°
°

B

o
o

%PJ
02C COMMNEIO

o

P

l

C
200060
/o) ©

[0}
L

[QV)

°
o,

°
°

P
%
/OQGO
L

9

o
o

5

G
G

o
o

C

&

L

320
N
2]

30

o
o

o
°

o
o

00020
(5]
C

(eqpc

9P
;

IL

%l
8303
§p0:808

CcO
(T)((’Uu'_) (D(DBGSCDCS]_

C
e L
o
°

(ob)
P

C

(7)398103

@SI (3]0

Y
1 o
3220
C
mogam

(DS
C
(g
%ILXS@E GOD%PGS’J)

°
°
o
o
o
o

8l

032D
(9]
(TeG

o

C (9]
%2 (%)
Lc
LO() Il

C

P

o
o

P

(08
C
C

IL

20l

ol

o
°

1

C
ODEII O
cl

C
20
C
C
Ca0C0o0D

cl

OPRCPP
H GODQPGS’B’)
o COM

5

C
o
o

P
[e]epiSeleieop)

C
C

e
P

)|

C
C
20CO

oOMe
C

0
00O

&



o
o

oD

o
o

l

i cuS(gd

QOO0

L

°
°

c

[o]

o)
200060
C

C
OC(J?%]GO)Q]_:?

ol

C
Cs
C
ol

o
o

°lop

o8l
GP(YDG(DG]? GODSU)GS’B’)C
C
G30DCG6O
[0]

8l

o
°
L
SOl
°
°
C
o
o
o
o
(6]]]]

e
coc

o0
O00D&C2OEQOOM

ce
o
°

cD

Olll

(©]
Lo
ocC
QJ?GO
C
Q0
ﬂ G

g

(008)
o 0
o
C

d
C

U)é@&)
é?@ ?O OU)C\)@ 8
Il
§

00000300C00D

1
¢
37

(00p)
0D 20C\000D

ol

5

o
o

°

°

C
o
o

C
G

G QTG

o
o

P

Oac
H ﬁ
(¢]
Loc
QV0G00C
C
me6o
cilt

(¢]

3’3@@[&]”

o
o

[¢]
0D20MME6ODC20MI0

00QCLO00Me
320000 32
C
qp?O’)OD’)S

A

O
C

AL

°

°

°

°
ooC

%
320C

5630
G&s
o}
c
[
D000 CG0
c
of
DAY
g

00
C
9

C
C
3?0
/

C

GODQPG

C

ZG’JGq
0
UOJOOUJ
3’36@
% S0P
0QC - 620
[;)@(S]II
oooC

$
Séﬂ G
3€]§
QA$R¢ g¢
JEe

L
ﬂmmé?

(o]

Hop]
32660
e

IL

0? COG](IIJ
3)
00N 32
SR

(9]
o
o
o
°

3’3(730839%&“’)

25 o8
A

o)
S]OD
b
c&
o'l

C

)

9

P,

GW)C%]_OO

o

o
o

C
C
0
C
o
o
EiPS(B?’)

QMA@
(QV]

IL
G0

a0l
Eﬁﬁ
¢

i

o

ol

302

II-I
s L
copde(

o
o

3’36(7)’)6
/ogfho

oo8
(9%

o
o

C O OD%{I
:0loni "(T@JJ%GUD
sj :rasl]ms*aco(rgeip

C

°
o

oD

o)
Lo
o

3

0 30COD0020000

3’50)0’8 ol
oM G@’)(@(ﬂll

o
o

C

o
o

(=1%]
4
9%

°
o

326
GO

L

P

o C
o3lg
g

°
o

(\J{IC 20C

o
o

[cI00p)
[2]
SOl [98

tgﬁ 206000000
C
[Slepleieep)
00o:2

o

o
o
°

C
OG300C

L

C

(00]2]

C

C

H=ISHe)

SEo§
&C 000000

R
Iy d
»

CD
@0
$600
C
YPRP

oNa o
ar
000D

Gaﬁ‘;;;
(¢]

P €
(0p]00]~
Oc¢

g

(S]II

3
QI
0
Al
N320000MO0D

0
30
é
o
[
3
C

073%’)6(1)’)0’)&7)
C
3965061’_)034{]’_)039

o
o
o
o

C

Q.IC

O\)E 5] IL@CD&GCD

o
o

R
C

Q

Q C
0opp300p0

o
o

[o]

F2EPY]P

320000QCI

o

o
o

C

C
C

o
o

¢
(¢]
co

C

C

83’36?8

(4

60&8&)860‘)83’3&?

(9

390)8



oﬂ.\%l
~ oo m
= 3
T2 5.3
(0] uno @ memo
O.\N_Lm n|0Cm =
N EX-E
W § 3 mowcwou
wm
3 muwuo. e Cﬂ\)uo. “Q MCP\m m
oD = ° S ©
3 78 L3 g mom 8 5
oo (@] 9, % v mmlouu (78] Nw m
- o)uo.cm cwuml.o% c %I.oM cmﬂwp\ﬂ%
~ 2 - 2 GoD [ -
v g S8 = mowe,,@ & s i =5
= s ° ° o [e] _
et I % 52 g € e
— O = ¢ a
cﬂm mcm mT m ml\wma@ @m mm 3 .?m Wnlo cm
3 ?Tﬁ ¢ 45 3 Ao : o RN
£§@§§@?@;
X L D e i S (€ I ¢ 58
o - a v pay rxy a - ° QUa— 0 =
7 = W m oo~ cmo ' S % conmL m.% n|m omuw m,\m emlw
= ° e @= x% oGZ _ v ~ 5
“&s 28 “6 cm “3 nlm : ooel & w@l @ 6° oml.nlm Wc%&w.. !
QI.QmL‘w% 3° @22 © |.&| 9 ‘€32 mooo(m.
Cug— m.ulu — S — [e] ° mM o 2 8 L% «QI@%O@
B G2 o2 g 8ua & ﬁm@m . il 58 ¥
fem-ae 8 €8 s i ¥ &
-~ £ o8 £ 7S | % @ 5 eI
3 <) m 8 & - oelrmoxmfu emdmoe g @Ihlml & mlcmnlw?
22 U (97~ = GBU 3 Oe b4
omcCLaLGcw “q) N moﬂ o %Da m%ec <G
[e] o OL ) e GoV . n%e) [C) o cO ,\&Mm”w o ooLMwO
i momlc % (S mlelow mmmmcwﬂ i) 5’3 5 mwwomucm
CQQJCO JM & @qT OWGW mec ml.%u. oleml%cm% mamuv(m
o o - o ) . _ = ==
a5y L35 Fin s 1 gk Ha
- oo °o oo () =) = o— o o D=
@c%wmﬂm g D @qm Cm,\w BT B%J
2 °2 3 mw 9®o Ml oo Q) ®LO MMC " Co s
m&qw Y 1 s i rsmm_ i
oo (&5 o) CL Y e o —_ _ b -~ 9
¥ : =8 = (573 = ,%%m 5 E =5 8 3 3
uﬂmwcﬁ mm@m% T3 (3 @en -
8 @ o Py O oo o Cw m i om m BS oel. m
mw Cw @. aCCO Cmow @ Cw 00 > ) <o —~ 0d
5 o3 Soog (33 3 >3 & =3 °
m%.cw og S uPlom, _ emc%l %S & e
m e cm c%@ cOQ.Q o m.. % GQ.O\MMN_% -
‘o owau oMcm BP.@W o =
G “@JcCJ ® 92 o o ° X
muoLCC 54 (78) w - leu MM EUMM
23 °5 (53 “3) 3 RE
ww.%mluc %nov m w eﬁ lCoud a
&= € g 2.8 "8
° nou._nl 20D MML D
5= 3 gL 0
fe) oL oo C—
s2 O3 8 =
a8
m g



all

C

N

c

3661 GES{IODOOCGGPOO?:D?e

IL§

(50

°
°

P

C
C

G30DC
2]

L

o

er)

o
o

3?3&;}&)@
L
28100

o
o

¢
¥
S'QBL“SCDGZQLI’JS -
200
3

C
Lo
o
Q|
¢
20

(o]
[ep)0]6e)
MO

0%8 -
o§&0uﬁu

N

jovp)

o
o

o
o

Sl
33({”30063({]’)3 -

C C
CO’.EIC

¢
038?3 -
N N
‘SO?Of]Cl)C\)II

C

U{IC

S

(D3’B€1’JG(78

[¢]

IL

N

DI COcOQMN IO

Cc O C N ']
(T)UJ(DC\? 090

C C
®83’BO’J(Y) (XSO ~EH S
c O\ (¢] o 1
COI]C)DC\)II

32
oo

00 “O

6 3

C

o C <
5] lOOCD@S’BQIm

looova:oo%dkncbu

C

[¢]
C

220}

C

o o
RAB[F050m
C

[(B0520

°
°

NN cle
(TJCID-?U(YJOD(Y)[E}
ar T

o
o

[oBN
ﬂ@(),]ODC\T)

o

o
o

¢

ROOPAP

o oC
090616

)

[gooogogp: (3

C CcOo
s0DCs C\)OOG]
(¢] 1

?

¢
QEQ? G@’)@GQT) 03

C
§€ﬁ 336@ -

N C
2gza00)



BJB]C)

MEDIA
ACTION

°, CLEAR
Global

<

ACLAB

SHELTER & COCM
SECTOR
€an't Baaov, Bongladrih

Red Cross

+ ( \+) American

unicef & é’l@ care () ,,..,.fu,ﬁm

for every child

MOAS
=T

UM MIGRATION

i ginA we

Child Protectian



