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The potential of cash and voucher assis-
tance (CVA) cannot be realized by organi-
zations working alone. Since our founding in 
2005, Cash Learning Platform (CaLP) has 
been at the forefront of promoting and im-
proving CVA across the humanitarian sec-
tor. 

CaLP enables collaboration between organ-
izations to increase the scale and quality of 
CVA, while also supporting them to make 
their own progress. We do this by bringing 
organizations together to strengthen capaci-
ty, knowledge, coordination, and policy for 
CVA. 

Capacity Building 
Through the capacity building activities, 
CaLP aims to provide the humanitarian 
community with the skills needed to deliver 
quality CVA. CaLP provides opportunities 
for individuals to build knowledge and ex-
pertise and works with humanitarian organi-
zations to promote innovation and good 
practice in CVA. This is delivered via stand-
ard training activities, specialized work-
shops, and self-directed capacity building 
opportunities. 

Guidance on free online courses on CVA 

https://www.calpnetwork.org/


 

 

 

 

Process of enrolment  
All available online courses are free but re-
quires to ensure individual’s registration at 
humanitarian leadership academy led Kaya-
Connect platform as all the courses are 
linked with it. Therefore, interested individual 
first to registered at KayaConnect and then 
follow the course mentioned below to have 
access.   

How do YOU create an account? 
1. Complete the registration form 

at kayaconnect.org by filing out required 
information and inputs  

2. When you submit the form, an email will 
be sent to the email address you have giv-
en us 

3. To confirm your registration, click the link 
in the email 

4. Your account will be confirmed, and you 
will be able to log in and start taking 
courses.  

 click here to create a new account at 
kayaconnect.org  

 
After having the registration complete LOG IN 
using your username and password to ac-
cess KayaConnect platform and resources. 
You can Set ‘remember password’ in your 
browser during your log in, so that you do not 
have to enter your username and password 
every time of your use. But please note, for 
CaLP courses, following the given links 
below will be more feasible for a user to 
have an easy access. Once you are in, click 
‘view all courses’ to find the list/catalog of 
humanitarian courses offered by humanitari-
an leadership academy at KayaConnect.  

 

FREE CVA COURSES OFFERED BY 

CASH LEARNING PLATFORM   

FOUNDATION COURSES 

Cash and voucher assistance (CVA) - 

the fundamentals 
This course is designed for anyone who 

wants to learn more about cash and voucher 

assistance in humanitarian contexts, and will 
introduce you to the fundamentals of Cash 

and Voucher Assistance (CVA). No 
knowledge of CVA is required to do this 
course, so if you a complete beginner do not 

worry, you are in the right place (click here 
to access the course). 

Introduction to market analysis 
This 30-minute online course provides an in-
troduction to the analysis of markets in emer-
gency contexts, with input from some of the 
world’s leading thinkers on the topic (click 
here to access the course).  
 

SPECIALIZED COURSES  

A practical guide to market analysis in 

humanitarian response 
A three to four hour online course designed 
to provide future humanitarian market as-
sessment team members with a solid under-
standing of the theory and steps of market 
assessments so that they can join assess-
ment teams prepared with a basic under-
standing of what they will be doing and why 
(click here to access the course). 
 
Core CVA skills for supply chain, fi-

nance, and ICT staff 
The Fritz Institute in collaboration with IRC, 
have produced modules based on the con-
tent of the 5-day face-to-face (now available 
online) training for the Core CVA Skills for 
Supply Chain, Finance & ICT Staff course 
(click here to access the course).  
 
Social protection part 1: linking hu-

manitarian CVA and social protection: 

an introduction 

Welcome to CVA and Social Protection Part 
1: Linking Humanitarian CVA and Social Pro-
tection: An Introduction. This 1 to 2-hour 
course offers an introduction to Social Protec-
tion, and a first look at the ways in which it 
can be linked to humanitarian cash assis-
tance (click here to access the course).  
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CVA and social protection part 2: de-

signing CVA that is linked to social 

protection 
This is the second part of a 2-part course on 

linking humanitarian CVA with Social Protec-

tion and takes around 3 hours to complete. 

This course involves an in-depth look at link-

ing humanitarian CVA and Social Protection 

(click here to access the course). 

E-transfers and operationalizing bene-

ficiary data protection 
This two-hour course will provide humanitari-
an practitioners with the necessary steps to 
operationalize the protection of beneficiary 
data in programmes using electronic trans-
fers, or e-transfers (click here to access the 
course). 

The remote cash course 
This course is for any humanitarian staff who 
may be involved in delivering cash remotely. 
It is designed for partner and field staff in 
hard to reach areas where sticking to normal 
best practice is impossible (click here to ac-
cess the course). 

Urban cash and voucher assistance 

and livelihoods e-learning 
This two-hour course addresses the specifici-
ties of cash and voucher assistance for liveli-
hoods in urban environments. The course ex-
plores case studies and experiences from a 
number of organizations enabling users to 
deepen their knowledge on cash and voucher 
assistance in urban environments (click here 
to access the course). 

 

 

 

 

 

APPLICATION COURSES 

Practical scenario: coordinating multi-

sector cash and voucher assistance 

This scenario-based course takes around 2 

hours to complete and allows learners to 

practice using their Cash and Voucher Assis-

tance (CVA) knowledge and skills in a pro-

grammatic setting (click here to access the 

course). 

 

Practical scenario: monitoring and 

adapting cash and voucher assistance 
This scenario-based course takes around 2 
hours to complete and allows learners to 
practice using their Cash and Voucher Assis-
tance (CVA) knowledge and skills in a pro-
grammatic setting (click here to access the 
course).  
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