
Communications and ER Working Group Meeting - Minutes 

20 March 2023, 14:00-15:00 | Coordination hub 
 

 

Participants:  BRAC, ILO, IOM, MSF, Save the Children, Shushilan, UNFPA, UNICEF, WFP and World 

Vision. The meeting was chaired by the ISCG External Relations Coordinator.  

 

Action Point for follow-up When Who 

Agencies to update ISCG Mission Tracking Sheet Regular WG members 

ISCG to develop a one pager on Financial Analysis ASAP ISCG 

ISCG to share latest SitRep on Fire Response ASAP ISCG 

ISCG to share new Rohingya Refugee Response Logo ASAP ISCG 

ISCG to develop a one pager on the usage of the RRR logo ASAP ISCG 

 
Update on JRP-2023 

• WG members started the meeting by watching the JRP launch main video and the ISCG 
External Relations Coordinator gave update on the JRP-2023 launch that has been organised 
on 7th March in Geneva. He also briefed WG members on the outlook of the trends in donor 
funding in the coming term. Decreasing donor funding is a serious issue and it already reflected 
itself on WFP’s recent food ration cuts. WG members have been encouraged to read key 
messages on JRP and WFP ration cuts. 

• Consequently, we are likely to see some changes in the narratives and advocacy lines of all 
relevant actors in the coming term: Donor community, humanitarian community and the 
government - on some areas of four aspects of the response: Development, humanitarian, 
human rights and political. 

 
Presentation on Financial Analysis 

• ISCG Policy Officer Rewa El Oubari gave an update on the Financial Analysis regarding the 
overall Rohingya humanitarian response in 2023. A one pager summary of financial messages 
will be distributed separately. 

 
Update on Fire Response in Camp 11 

• ISCG Communications Office Syed Md Tafhim gave an update on the Fire Response in Camp 
11 as of 16th March. WG members are encouraged to be acquainted with messages regarding 
pre, during and after fire/disasters. “To build back better” is the tagline for the all phases of 
fire/disaster response. 

 
Update on External Missions 

• ISCG External Relations Coordinator gave an update on the ongoing Donor Missions and the 
upcoming SOPs on Missions. The new SOPs will be adopted after it has been issued officially 
by ISCG secretariat. 

• Agencies were reminded that during camp visits no more than two people from each agency 
should be at each spot. 

• Agencies were reminded to report visits to ISCG via using the mission tracker and by emailing 
to the External Relations team. 

• ISCG requested donors and partners to limit their camp visits during Ramadan and the Eid.  
 
Update on Visual Comms and Social Media Workshop 

• A Visual Comms and Social Media Workshop for the CXB Comms WG members will be held 
on the second half of May. Partners were encouraged to submit their suggestions, expectations. 

 
AOB:  

• Crediting the Photography is an important issue. Taking permission and crediting the 
photographer/videographer are vital. 

• The new Rohingya Refugee Response logo is gradually being rolled out for different purposes. 
A one pager on the usage of the logo (on digital, publications, signatures etc) will be shared 
with the WG members separately. 

https://iomint.sharepoint.com/:x:/s/ISCGAug2017NewInflux/Ef0Ozpi72elFuYwDZ5hd_BABiyX2bv9IZ4tB2PQZbcCVQw?e=NGEyct
https://t.co/320xO5rqQP
https://iomint.sharepoint.com/:f:/s/ISCGAug2017NewInflux/EpJKGd-xd1lBrG1CFhdX4N0B0LidZJPxZjBQuOrUjL3akw?e=cTGAeh
https://t.co/320xO5rqQP
https://t.co/320xO5rqQP
https://iomint.sharepoint.com/:x:/s/ISCGAug2017NewInflux/Ef0Ozpi72elFuYwDZ5hd_BABiyX2bv9IZ4tB2PQZbcCVQw?e=NGEyct
https://iomint.sharepoint.com/:f:/s/ISCGAug2017NewInflux/EpJKGd-xd1lBrG1CFhdX4N0B0LidZJPxZjBQuOrUjL3akw?e=cTGAeh


• The new RRR logo will be used instead of/or next to the ISCG logo.  

• Accordingly, ISCG changed its social media names and profile logos on: 
o twitter.com/RohingyaResp  
o instagram.com/RohingyaResp  
o youtube.com/@RohingyaResp  
o facebook.com/RohingyaResp  

• ISCG’s new website will be available here soon on rohingyaresponse.org  

• The WG members have been briefed on the planned memorial service for Ms. Ellen de 
Guzman, Director of Humanitarian Assistance Office, USAID Dhaka - on 27th March. 

The next Comms and ER Working Group meeting will take place [both in person and virtually] on 

Sunday, 30 April 2023, at 02:00 pm. 

https://twitter.com/RohingyaResp
https://www.instagram.com/RohingyaResp
https://www.youtube.com/@RohingyaResp
https://www.facebook.com/RohingyaResp
https://rohingyaresponse.org/

